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“

Pictured items above are the Door Card (pp. 7, 14, & 19), the Stillbirth Support Folder (p. 5), and the RTS Memory Box (p. 29).

“ - Inclusive of every aspect of grief
 - Beautiful ly and professional ly presented
  - Wel l designed, informative, and sensitive
   - Easy to understand and appropriate for al l

       

Healthcare providers want the best possible outcomes for their patients and families, but what 
does it take to get there? For over 40 years, Resolve Through Sharing (RTS)® has been the go-to 
source for quality bereavement support materials and evidence-based training. RTS works.

See for yourself what customers have to say about using RTS patient support materials:

Bereavement care families receive profoundly impacts their perception of your organization. That 
care also affects the memories of their loved one’s death. Ensure your organization is equipped to 
contribute to a positive grief journey for patients and families.
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Established in 1981, Resolve Through Sharing® (RTS) is a not-for-profit, evidence-based program    
that is recognized internationally for bereavement training, education, and support materials.

          RTS has trained more than 60,000 professionals worldwide, and thousands of hospitals  
          provide RTS grief support resources to their patients.

The leaf and teardrop image symbolizes the love and grief 
that families and loved ones feel when someone dies.

In grief, as in nature, there are cycles and movement. 
As seasons change, so do feelings. There is winter and 
spring, sadness and hope.
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RTS Product Orders

To submit an order or for questions about RTS patient 
support materials and professional resources, contact 

our order fulfillment center.

Orders less than $100 must be paid 
with credit card.

Email: RTS@dcopy.net   |   Phone: 608.519.3375

RTS Training

For information about RTS education 
opportunities, visit  

resolvethroughsharing.eventsmart.com 
 or contact the RTS National Office.

Email: RTS@gundersenhealth.org 

Phone: 608.775.4747

RTS Private Label by  
Memories Unlimited

To purchase RTS private label products by 
Memories Unlimited, place orders directly 

from Memories Unlimited.

Email: info@memoriesunlimited.com 

Phone:  360.491.9819
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RTS perinatal death resources assist physicians, nurses, social workers, chaplains, and other providers when caring for families 
whose baby dies.  They include early pregnancy loss, stillbirth, and the loss of an infant in the first 28 days of life. The materials 
are a “must have” for any healthcare system that provides prenatal and delivery services.

Our Perinatal Bereavement Sample Kit will provide 
you with a close-up view of a variety  of products.  This 
preview approach will allow you to see how each product 
will enhance your ability to create meaningful relationships 
with and provide helpful information to those for whom 
you care.

It’s  Never  Too  Early  (INTE).  Clinics, emergency and 
surgical departments, and labor and delivery areas may 
all support those experiencing early pregnancy loss. It’s 
Never Too Early is an initiative designed to disseminate a 
standard of care to these patients and families.

Perinatal Bereavement Sample Kit
RTS 2020-E  /  RTS 2020-S 

Includes the following items assembled inside an RTS Parent Booklet:

- Baby Ring
- Door Card
- Newborn Death
- Difficult Choices
- Miscarriage
- Ectopic Pregnancy
- Stillbirth
- Autopsy
- In Memory Of

- A Father’s Grief
- Grief of Grandparents
- In Memory Of My Precious Baby Journal
- Peace & Remembrance
- Gone But Not Forgotten Card (English only)
- Leaf and Teardrop Note Card
- Family and Friends: How You Can Help 
   When a Baby Dies

- Talking With Children About   
   Perinatal Loss

- Learning You Will Miscarry
- Pregnancy Following Loss
- Caring for Yourself After a Loss
- Loss of One or More Multiples
- Waiting for Birth and Death
- Planning a Special Goodbye
- Remembrance of Blessing

$49.50 each

Pictured items are the Miscarriage 

Support Folder (p. 5), the PRAM 

Badge Card (p. 22),  and the RTS 

TinyHeart (p. 28).
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PERINATAL DEATH RESOURCES

Stillbirth Support Folder
RTS 2502-E / RTS 2502-S

Includes Parent Booklet, Baby Ring, Door Card, 
Stillbirth, Caring for Yourself After a Loss, 

 and A Father’s Grief.

$24.50 each

Newborn Death Support Folder
RTS 2501-E / RTS 2501-S

Includes Parent Booklet, Baby Ring, Door Card, 
Newborn Death, Caring for Yourself After a Loss, 

A Father’s Grief, and Peace & Remembrance.

$24.50 each

Miscarriage Support Folder
RTS 2500-E / RTS 2500-S

Includes Parent Booklet, Baby Ring, Door Card, 
Miscarriage, A Father’s Grief, and In Memory of 

My Precious Baby Journal.

$24.50 each

Parent Booklet 
RTS 4112-E / RTS 4112-S 

This booklet addresses the concerns bereaved parents most often 
express. Topics include mending a broken heart, our grief seems so 

different, what do you say, saying goodbye, explaining death to children, 
sexuality following perinatal loss, and thinking about another pregnancy. 

Inside pockets provide a place for resources and mementos. 

Sold in packs of 10
$79.00 per pack

Also available as folder only.

RTS Folder
       RTS 5103-E / RTS 5103-S

Sold in packs of 10
$29.00 per pack

Baby Ring
RTS 5100-E / RTS 5100-S 

The Baby Ring is a tangible memento 
of a baby’s life that provides a delicate 
way for family, friends, and caregivers to 
express sympathy to bereaved parents. 
Made in the USA, this tiny 10K gold-
plated ring is tucked inside a small 
organza bag and tied to a keepsake 
card. (3½”x4¾”)

Sold in packs of 10
$79.00 per pack
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The distance between joy and sorrow 
can be measured by a heartbeat

Your Unique Grief
Your loss is unique and so is your hurt. Although other stillbirths occur every year, yours is unique to you, to the circumstances, and to the time. Try not to compare your feelings of loss with others’ experiences.  Everyone grieves their lost relationship with their baby in their own way. At times you may feel your hurt lifting, and other times your world will seem to crash down again. Grief is a difficult and very personal journey.

In the days to come, there will be reminders of your baby, such as hearing your baby’s name being called out to another child, seeing other babies and pregnant women, or seeing baby commercials or advertisements. These situations may be very sad and hurtful and cause tears. When you can, tell people how you feel. Tell them if you need to talk about your baby and share those precious memories. There will always be reminders of your hopes and dreams. Although time will lessen the pain, there may be a certain unique sadness in your heart forever.
Remember to do what feels right for you, and give yourself time to live and love again.

Stil l birth

Include your children in your grief; don’t try to hide it from them. Remember, you know your children best and can decide what information is shared.

Children can become overly worried about their parents during this time since they may not have seen their parents hurting quite like they are now. It is important for a friend or family member to provide reassurance and offer play time in an environment that can be surrounded by sadness or one where the attention is focused on the baby who died. You may find you don’t always have the energy to answer all your children’s questions and needs. Ask another close family member or friend to help.

The Funeral
Saying good-bye in a ceremony can be helpful for parents and family members. There is no “right” way to do it, and there are lots of choices. Talk with your funeral director and/or your spiritual advisor about the options of burial or cremation, and make the decision that is right for you and your beliefs. Make this an opportunity to say good-bye in your own way, however that may be.

Some parents choose to write and conduct a service themselves. Others ask a spiritual advisor or another person to do it. A special prayer, blessing or song may be chosen for the service and a gift of flowers, stuffed animal, or other memento may be placed with the baby. Often children wish to give the baby something of their own as a lasting gift and special good-bye.
If you choose to do a funeral service, this time can be private or open to the public. You may choose to have a graveside service or a small blessing service in the hospital room or chapel, funeral home, or in your church. However you choose to conduct the service, take your time. Ask and expect your wishes to be granted and don’t let anyone convince you to do something you don’t want to do.

Allow yourself as much time alone with your baby as possible. Do whatever you need to do during this time. Take photographs for lasting memories, name your baby, choose a remembrance gift. This can provide a special closeness you will always cherish.

Y our l oss is unique and so is your hurt.  Alt hough ot her sti l l birt hs occur every year, yours is unique t o you, t o t he circumstances, and t o t he t ime.

One moment you’re looking forward to the birth of your baby. You feel each kick and hiccup. The nursery is ready. Expectations are high. You have names all picked out. Dreams of the miracle of life will soon come real. Family members are anticipating the new arrival.

A heartbeat later you learn there’s something wrong.

©Copyright 1992–2012 Gundersen Lutheran Medical Foundation, Inc.  All Rights Reserved.  
No part of this material may be reproduced in any form or by any means. The leaf and teardrop and 
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Miscarriage
RTS 4113-E / RTS 4113-S

Based on research and stories, this 
brochure addresses the different 
ways in which individuals respond 
to miscarriage, and provides an 
understanding of why some may 
grieve deeply and others may not 
grieve at all.

Sold in packs of 10
$21.00 per pack

Learning You Will Miscarry 
RTS 4129-E / RTS 4129-S 

This evidence-based brochure 
fills a unique need for written 
information after an impending 
miscarriage is diagnosed within 
the first 12 weeks of pregnancy.   

Sold in packs of 10
$21.00 per pack

Stillbirth
RTS 4119-E / RTS 4119-S 

Over half of stillbirths have no known 
cause and occur in spite of the best 
prenatal care. This brochure offers 
comfort and insight to parents who 

suffer this unique loss.

Sold in packs of 10
$21.00 per pack

I knew something wasn’t r ight. I just had this feel ing. But it’s sti l l 

something, just an instinct inside. I wasn’t in pain, or anything l ike 

t hat , but I knew I needed t o have t hings checked out.

Telephone numbers 

Your Doctor/Midwife is

_____________________________________________________________

Your Nurse is

_____________________________________________________________

During clinic hours you can reach your nurse by calling

_____________________________________________________________

After hours, call

_____________________________________________________________

The emergency room is available 24 hours a day, seven days a week. 

Written by Rana Limbo, PhD, RN, PMHCNS-BC and Kathleen 

Richardson, BSN, RN.

We gratefully acknowledge the women who participated in research on 

decision making with an early miscarriage for sharing their stories with us.

Miscarriage Comfort Supplies

It is very hard to predict when a miscarriage might happen. Your doctor 

or nurse can give you supplies to help you be comfortable during your 

miscarriage. You can also use things you have at home rather than come to 

the clinic. Sometimes pregnancy tissue that comes from your uterus should 

be tested. If this is the case, talk with your doctor or midwife about what 

you should do with the pregnancy tissue or baby once your miscarriage is 

complete. Here are the items that you might need: 

• A plastic collection container (sometimes called a “potty hat”) - Put 

this under the toilet seat and then put the seat down. This will catch 

what you pass when you use the bathroom. Don’t worry if urine gets 

into the “potty hat”  

• Sanitary pads to wear for bleeding 

• Plastic-lined pads for your chair or on your bed at night 

• Plastic gloves for handling the pregnancy tissue 

• Plastic jar for bringing pregnancy tissue to the clinic. If you need 

something larger, you can use a household item like a bag that zips or 

a plastic container with a lid. 

After Your Miscarry

You may wonder what you should do with the pregnancy tissue. There 

is nothing you have to do in the first few minutes. Take some time for 

yourself. Call and talk to your clinic nurse. Maybe your doctor or midwife 

asked you to bring in the pregnancy tissue to be checked. If not, you have 

other choices. There is no right or wrong thing to do.

• You may want to take care of the tissue yourself, any way you want to. 

• You may choose to have a hospital burial service.

• You may also have a memorial service of your own, but this is not 

required. 

The right thing to do is what feels right to you.

You may have mixed feelings after the physical part of your miscarriage is 

complete. There is no right or wrong way to feel after a miscarriage. Your 

doctor, midwife, or nurse can help you in any way you wish.

 

You recently learned that you will have a miscarriage. 

You have been pregnant for 12 weeks or less. This 

can be a very confusing time.

A miscarriage means you will no longer be pregnant.  

You may have been spotting or bleeding and having 

cramps. You may have felt that something was wrong.

Or, you may not have had any idea that you were 

going to have a miscarriage.

Whether you thought something was wrong or not, 

you may feel shocked and confused. Most women 

wonder, “What do I do next?” This brochure was 

written to help you and your doctor or midwife figure 

out what is best for you during this time.

Learning You Wil l Miscarry
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It has t o be t he most terr ible t hing a family has t o go t hr ough.

I felt people made a ‘big deal’ out of it. I was not so sad and people 

reacted as if I had l ost something. I did not t hink of it as a l oss, 

but rather a learning exper ience.”

W hen someone cal ls on t he phone, t hey ask about my wife. 

Don’t t hey care about t he daddies?

There are many ways to react to a miscarriage. You may 

be devastated by it, or you may feel it is an experience 

that you just have to live through. You may mourn for a 

lost child–deeply, a little, or somewhere in between. You 

may bounce back and forth between emotions. Some 

people who initially mourn little may find grief sneaking 

up on them months or even years later, and some may 

never grieve at all. It is as normal not to grieve as it is to 

be devastated by the miscarriage. Feelings are not right 

or wrong. They just are.

After experiencing a miscarriage, 

you may find yourself avoiding 

friends who have children or who 

are pregnant because you find it too 

painful to be around them.

A close fr iend of mine is pregnant ; I 
didn’t know that until after I miscarr ied. 

Her due date and mine were cl ose t o t he 

same time. That hurts. I t hink about our 

kids gr owing up t ogether, going t o schoo l 

t ogether, l ike she and I did. We would 
have had so much t o share. I f ind myself 

staying away fr om her, not wanting t o 
see her bel ly gr ow while mine stays f lat 

and l ifeless.

It’s hard not t o feel bitter and av oid 
ot her pregnant women. People ar ound you 

have no way of knowing what you have 
gone t hr ough and make remar ks about 
hating their pregnancy or ‘shut t his kid 

up!’ or ot her such remar ks when every 
f iber of your being is begging t o go 
t hr ough this – a ful l term pregnancy 
that wil l pr oduce a healt hy baby.

Pregnant women may be 

uncomfortable around you, as well, 

because they are unsure about what to 

do or say. It is important to try to talk 

about each other’s needs and concerns.

Many mothers search for a reason for 

their loss. Finding none, they turn 

to things they think they might have 

done. The following are known not to 

cause miscarriage:
• previous use of an IUD
• previous elective abortion

• use of oral contraceptives prior 

to conception
• work, exercise, or sports

• previous sexually transmitted 

diseases or pelvic inflammatory 

disease
• sexual intercourse, in any 

position, during pregnancy

• occasional use of over-the-

counter medicines or alcohol

• anxiety

The chief cause of miscarriage in the 

first 12 to 13 weeks of pregnancy is 

random, genetic error that results 

in incorrect development of the 

baby. These genetic errors are not 

preventable, and most do not repeat 

themselves. If they do, genetic studies 

of both parents’ chromosomes may be 

helpful.

Another known cause for miscarriage 

is low progesterone concentration. 

Progesterone is a hormone that 

maintains the lining of the uterus so it 

can support the growth of the fertilized 

egg (embryo). When diagnosed, this 

condition is treated with a supplement 

of natural progestin before pregnancy 

begins.

The structure of the uterus can be a 

factor in causing miscarriages. The 

problem could be due to a growth, scar 

tissue from surgery, or how the uterus 

developed from birth. These problems 

may be diagnosed by x-ray or other 

diagnostic tools used to see the inside 

the uterus.

An “incompetent” cervix, too, can 

cause miscarriage. This means the 

mouth of the uterus begins to open 

painlessly in the second or early 

third trimester of pregnancy, causing 

premature birth. If detected, the 

problem may be prevented in future 

pregnancies by tightening the cervix 

with stitches.

A common cause of miscarriage is 

a “blighted ovum”—an egg that 

develops abnormally because of a 

genetic problem. If you had a blighted 

ovum, you were pregnant, however 

the egg could produce a placenta but 

no baby. There is no treatment for this 

problem, but it is unlikely to happen 

again in future pregnancies.

Pregnancy loss may also occur 

as a result of a molar pregnancy, 

sometimes called a hydatidiform 

(cyst-like) or molar pregnancy, which 

arises from an abnormal fertilized 

egg. The placenta forms cysts, and 

the embryo either does not form or 

is malformed and cannot survive. 

Occasionally a molar pregnancy 

can turn into a rare form of cancer. 

Follow-up with your healthcare 

provider is very important. 

Infections, such as herpes, rubella, 

or a bacteria-like pneumonia 

called mycoplasma, also can cause 

miscarriage. Blood disorders and 

a problem related to the immune 

system are rarer causes of miscarriage.

Most often, no cause for a miscarriage 

is found. However, if you have a history 

of bleeding, past miscarriages, or a 

cervix that is soft and opens easily, your 

physician may limit your exercise, work, 

walking, and sexual intercourse.

Following a miscarriage, doctors often 

advise couples to just “wait and watch” 

in future pregnancies. The parents may 

interpret this comment as insensitive, 

but the physician may be trying to say 

that there is no way to treat or prevent 

most causes of miscarriage.

The good news is that your chances of 

having a healthy baby following one 

or even two miscarriages are about 

the same as if you have never had a 

miscarriage. At times, careful medical 

attention may be necessary after one or 

two losses.

A miscarriage may be a crisis in life, 

requiring time to heal, both physically 

and emotionally.

Give yourself that time.

Miscarriage
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Difficult Choices Medical 
Interruption When You Know 

Your Baby Will Not Survive 

RTS 4124-E / RTS 4124-S

This brochure is an important source 
of information for parents who 

end their pregnancy because of a 
diagnosis of fetal abnormalities or 

maternal complications. 

Sold in packs of 10
$21.00 per pack

Difficult Choices
Medical Interruption of Pregnancy WhenYou Know Your Baby Will Not Survive

It was the most dif f icult decision we ever had t o make.

You may feel as if  your world has been in a whirlwind during the past few weeks—the excitement and apprehension of  confirming your pregnancy; planning and preparing for parenthood; beginning to think about changes and adjustments that you will make; wondering if  it will be a boy or a girl. Or, you may have felt ambivalent about having a child at this point in your life. Perhaps the timing of  the pregnancy was not as you had planned, or you were concerned about the health of  the mother.

The grief  of  either parent may be delayed or complicated by concerns for the mother’s health. Until she begins to recover, attention may focus on her well being.
Grieving takes a lot of  energy. You may feel run down, short of  breath, discomfort in your chest, or other physical symptoms. If  these symptoms persist or worsen, you should consult your health care provider. A complete physical examination 4–6 months following your pregnancy interruption will help assure that your health is not suffering. Be sure that the person performing the physical exam is aware that you are grieving.

Spiritual
Deciding to end your pregnancy may have forced you to look deeper within yourself  than you have ever done before. Many parents say that for the first time in their life they questioned everything that they once believed in or took for granted. This will most likely be a time that you will review your values, attitudes about life and death, and the beliefs that have been central to who you are as a person. Whether you follow the traditions of  a formal religion or not, it might be helpful for you to talk with a clergy person. Hospital chaplains are trained to assist individuals during crises of  birth and death. Other methods of  spiritual care might include meditation, reading about spirituality and grief, yoga, or prayer. 

Things That Might 
Assist With Healing
There are no “short cuts” or “quick fixes” when it comes to grief. There are, however, some things that might assist the healing. The following suggestions can be helpful to you during this time. Use what works for you. 

•  Learn the gender of  your baby, if  possible.
•  Name your baby. If  you are unsure if  the baby is a boy or a 

girl, consider going with your instincts, or choosing a name that would work for either.  
•  Collect mementos of  the baby such as pictures, foot prints, hand prints (if  possible).
•  Save items that you received from friends and family during this time such as cards, flower ribbons, or notes of  support. 

•  Establish tangible ways of  remembering your child; 
perhaps a figurine, baby ring, charm, or tree planted in honor of  your baby.

•  Seek support and acceptance from others. This may involve attending a support group for parents who have interrupted their pregnancies. (The 
hospital in your area may have information about support groups in the area.)

•  Write a letter or poem to your baby in which you describe the feelings you have surrounding your pregnancy and what the decision-making process was like for you.
• Keep a journal of  your 

thoughts and feelings.  
•  Remember to include rest, exercise, and nutrition in your daily routine.
•  Obtain information about the fetal anomalies or medical complications that resulted in the pregnancy interruption. It may be helpful to speak with a genetic counselor or physician.

Helpful Rituals
Take the opportunity to say “hello” and “good-bye” to your baby in your own way. If  you chose to have the medical facility handle the final disposition of  your baby, or did not spend time with your baby following delivery, it’s not too late to consider developing a ritual that has meaning to you.

• Have a ceremony in memory of  the baby.

• Share poems or readings at a gathering of  friends and family. 
• Release balloons as a symbol of  saying good-bye. 
• Spend time going through the items that you collected for the baby. When you’re ready, pack away things that you would like to keep.

Again, these are merely suggestions which other parents found helpful as they struggled to make sense out of  a situation that seems to make no sense. The effort involved in grieving is a vitally important part of  your healing. Although many say that grief  subsides with time, parents also point out that it takes enormous energy, patience, and hope.  

You may feel as if  you’re on an emotional roller coaster during the weeks and months following your pregnancy interruption. One day you may feel as if  you’re able to resume previous interests and activities; the next, as if   you can hardly make it through the day. This is normal. Others may imply that you should be “getting over this” and “moving on.” The death of  your baby isn’t something that you “get over.”  You will be forever changed by this experience. Parents eventually establish a new sense of  “normal” in which they are able to cherish and remember their child without the heartache they initially felt. Grief  is the process of  gradually accepting the loss and moving forward with your life. Allow yourself  the time that you need. 
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With a tubal pregnancy, t here may be a greater feel ing of l oss because you worry about being able t o conceive again.

I felt I f irst had t o take al l t he t ime I needed t o mourn t he l oss of t he baby we planned for and wanted so much.  Then, I had t o mourn t he decision made by my husband and I not t o have any more chi ldren.  I am able t o accept it now.
There will always be reminders of  this experience—perhaps a scar on your abdomen, dates on a calendar, people you see.

I do have one mement o, a new scar down my st omach.  I feel wit h my tubal pregnancy, t here was no way a baby could have l ived.  It was wr ong fr om the second of conception.  I accept that and now I hope t o get pregnant again.
Ectopic pregnancy is complex because you are faced with many different loss issues at the same time.  It will take time to recover from your ectopic pregnancy and the changes it has made in your life.  Some people need a few days, while others need months or years.  Give yourself  whatever time you need.

Ectopic Pregnancy

Facing the Future
Experiencing an ectopic pregnancy may have been painful both physically and emotionally.  Your physical needs were certainly a priority.  It is a frightening time for the people around you.  They may feel helpless and intimidated by the medical setting and very worried about you.

Once the crisis was over, you may have been relieved to know the cause of  your pain.  You may also begin to experience a wide range of  emotions—relief, sadness, anger, guilt, and possibly a sense of  failure.
After having two successful pregnancies and healt hy chi ldren, I feel I have fai led in succeeding once more.

Later, you may be angry—angry at the baby for causing you such pain, angry at your partner, angry at yourself  for getting pregnant, angry at the hospital, angry at the disruption in your life, or angry at the doctor.

I even felt a hate t oward the baby who had ‘done’ t his t o me.

You can have these feelings to one degree or another at different times and you may not be used to these feelings.  Unusual dreams about your pregnancy or baby may disturb you.  Such feelings and dreams are common in this situation and are a part of  the grieving process.
You may feel a real need to talk about your experience over and over again.  Talking about it with a supportive person helps make it real to you and may help you recognize your own feelings about the loss.  You also need to talk with your partner about your feelings.

His feel ings may be dif ferent or focused more on me t han t he pregnancy, but t hey are equal ly important.

If  you have lost both fallopian tubes, you may find yourself  feeling relieved or devastated that there is an end to years of  trying to conceive.  There may be difficult decisions to face about adoption, in vitro fertilization, or no more pregnancies.

W hen I came t o (after surgery) I knew, wit hout being t o ld, what al l t ook place.  The pain in my abdomen was enough t o let me know the truth.  W hat I feel is numbness, shock, and pain.

A loss of  any pregnancy is difficult at best.  With an ectopic pregnancy, you may be mourning other losses as well.

There is no right way to react to any kind of  loss, including an ectopic pregnancy.  You may be devastated by it, or you may feel it is an experience you just have to live through.  You may mourn deeply for a lost child, or you may feel relieved that you are no longer pregnant.  You may be somewhere in between.
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Ectopic Pregnancy
RTS 4115-E / RTS 4115-S 

This brochure explains the complex 
issues of an ectopic pregnancy, 

including medical diagnosis and 
treatment decisions, loss of the 

pregnancy, and possible effects on 
future fertility. 

Sold in packs of 10
$21.00 per pack

Loss of One or More Multiples 
RTS 4126-E / RTS 4126-S 

When one or more babies of a 
multiple gestation pregnancy dies, 
parents often struggle with both joy 
and grief and may feel cheated of 
the opportunity to parent children 
with a unique sibling bond. 

Sold in packs of 10
$21.00 per pack

A special kind of parenthood.

If You Have Surviving Multiples

Things will never return to the way they used to be. Your lives were 

changed forever when you were told you would not take all of your 

babies home. As your living babies grow you will also be faced with some 

interesting challenges. When and how to tell your child(ren) about the 

circumstances surrounding their birth(s) is an individual decision. Many 

parents with surviving multiples suggest that from the beginning you 

simply tell them that all the babies did not survive. It is also important 

that they be reassured that they did not cause the death of their 

siblings(s) and that you are very happy they are alive. As your children 

grow there may be times when it is particularly painful to be raising only 

part of a set of multiples. Anniversary dates, birthdays, and childhood 

milestones, may be bittersweet times to reflect on what might have been. 

Consider opening up that discussion and hearing the thoughts and 

imaginings of your surviving child(ren). It is not only interesting, but 

also sometimes comforting to realize they too have daydreamed of how 

life might have been.

As your chi ldren gr ow there may be t imes when it is particular ly painful t o be 

raising on ly part of a set of mult iples.

There is no one right way to grieve – no sure path to follow that will 

lead you to a place of healing.  Sometimes it goes smoothly and relatively 

quickly.  Other times it is a troubled journey and far more complicated. 

Seek out the support and assistance you feel you need. Find people 

you can talk with freely and openly about all of your babies. There are 

national support networks available for families who have experienced 

loss in a multiple gestation. Many of these groups have newsletters, local 

chapters, and other information that you may find helpful; some are 

listed on the back of this brochure.

This brochure written by:

Marie A. Walter MS, RN
Clinical Nurse Specialist
New Life Family Center
Gundersen Lutheran Health System

Dedicated to the memory of Mason James Walter, twin to

Briana and brother to Sean.

Y our l oss is unique and so is your hurt.  Alt hough ot her sti l l birt hs occur 

every year, yours is unique t o you, t o t he circumstances, and t o t he t ime.

Learning that you are pregnant with more than 

one baby can be viewed as a blessing to some or an 

unexpected burden for others.  With the increase 

in ART (assisted reproductive technology), the 

news often comes after many heartbreaking years 

of fertility problems and a great deal of financial 

and emotional cost. For others, thinking about 

the realities of carrying, delivering, and raising 

multiples seem almost too much to bear. Sooner or 

later, however, most parents become excited about 

their multiples and look forward to this special 

kind of parenthood.

Loss of One or More Multiples
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Caring for Yourself After a Loss
RTS 4130-E / RTS 4130-S 

Topics include managing the 
emotions and physical discomfort of 
lactation and not having a baby to 
breastfeed, postpartum depression, 
care of sutures or incision, sexual 
activity, and many more.

Sold in packs of 10
$21.00 per pack

Here are additional ideas others have found helpful

• Read to gain insight and information. 

• Take part in events that honor babies who have died. 

• Look at keepsakes of  your baby.

• Plan a funeral or memorial service.

• Begin to plan to become pregnant or parent again, if  that is your desire.

• Talk to a child; be open to a child’s understanding of  death. Children often have 

unique insights.
• Seek support from your community or people you worship with. 

• See a counselor. 
• Visit bereavement websites.

• Consider a perinatal bereavement support group.

Remember, changes in grief  happen over time. You will not go from sad to happy 

overnight. You may notice you go from crying most of  the time to crying some of  

the time. As time passes, you will have more good days. You will feel good without 

guilt and do things you used to enjoy. You will laugh again. Sad feelings are still 

normal, but you will start to believe you can get through your baby’s death and find 

new hope in life.

Written by Kathleen Richardson, BSN, RN; Rana Limbo, PhD, RN, PMHCNS-BC, 

FAAN; and Annette Klein, RN.

Slowly become more active

Rest or take short naps when you can. Sit with your feet raised for 20 to 30 

minutes. 

After vaginal birth, these activities are okay if  they do not cause pain or more 

bleeding:
• Light housework and shopping

• Climbing stairs and easy walking

Do not lift more than 5 to 10 pounds for 2 weeks. If  pain or bleeding 

increases, get more rest. 

After cesarean birth, do not drive for 2 weeks. If  you still take prescribed 

pain medicine, do not drive. You can walk up stairs. Do not lift more than 10 

pounds for 4 weeks. (A gallon of  milk weighs about 10 pounds.) Light walking 

is healthy and safe. If  pain or bleeding increases, walk less and rest more.

So what should I expect?

Each woman’s grief  is different. Mothers who have lost a baby often ask, “Is 

this normal?” What they mean is: “Is this what it’s like for mothers when their 

baby dies?” “Am I ever going to feel better?”

It is not normal to feel completely hopeless or plan how you could hurt 

yourself  or someone else. If  you feel this way you need to:

       Call your clinic right away.

       Go to the nearest emergency room.

       Or call 911.

You are in the postpartum period for up to a year after your baby dies. You 

may have heard the term postpartum depression. Sometimes it is difficult to 

know the difference between grief  and postpartum depression. If  you are 

concerned about your grief  or the possibility of  postpartum depression, a 

professional can often be very helpful. In either case, here are some symptoms 

you and your family should watch for: 

• You have no interest in things that used to make you happy. 

• You feel mad, “out of  sorts,” or irritable.

• You are sad and down. You cannot shake your sadness.

• You rarely have a good day.

• You have more bad days than good ones.

• You cannot enjoy things you used to do. You cannot focus on your work or 

enjoy friends. You have nightmares or cannot sleep.

• You cannot or do not want to parent other children or talk to your partner.

• You feel nervous a lot or panic. 

• The death of  your baby is always on your mind. 

• You relive the time when your baby died. 

• Thoughts of  your loss come when you do not want them. 

You may have some of  these thoughts or feelings, but over time one would 

expect them to become less intense and less frequent. When you look back 

a few weeks or a few months, ask yourself, “Overall, do I feel like I’m a little 

better than I was? Is the pain a little less? Do I feel like I’m able to engage a 

little more in life? 

If  these or other thoughts or feelings are troubling  you, or you seem to 

be getting worse and not better, don’t hesitate to use the services of  a 

psychologist, social worker, chaplain, nurse therapist, or other professional 

to help you in your journey of  grief. Using additional resources is a sign of  

strength, not weakness.

Caring For Yourself After a Loss

Your feelings of grief

You have just been through one of  the most difficult 

experiences anyone can ever have. You are a parent but cannot 

hold and care for your baby. It is common to think “I can’t 

believe this happened.” Sometimes mothers say they don’t know 

how they can get through another hour or another day. You will 

likely feel tired and not want to do anything or go anywhere. 

Many mothers feel an “aching heart.” You might dream about 

your baby. You might feel confused or mad if  no one knows 

why your baby died. Even if  you know, you may wonder, “Why 

me?” You might have just the right support from other people—

or you could feel that no one seems to understand. 

You are a new mother mourning the death of  your precious 

baby. Your feelings are raw and filled with pain. Mothers say it is 

very hard to no longer see their pregnant belly. Your body went 

through many changes while you were pregnant and giving birth. 

There are still more changes to come. We wrote this brochure to 

help you understand these changes and know what to do. ©Copyright 2010/2013 Gundersen Lutheran Medical Foundation, Inc.  All Rights Reserved.  
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Newborn Death
RTS 4120-E / RTS 4120-S 

Newborn Death addresses feelings 
and shares thoughts about how to 
cope with the tragedy of newborn 

death. It also includes a basic 
explanation of medical terms that 

helps parents’ understanding. 

Sold in packs of 10
$21.00 per pack

The unthinkable has happened to you – your baby has died.

not already have a spiritual advisor.

How Long Will This Take
Grief is very hard work, and people who look back months or years later say they did not travel a straight line to being at peace with their baby’s death. Above all, be patient with yourself. Healing does come, but it will probably be in starts and stops. Even though your baby is not physically with you, you are still a mother or father. You do not get over the loss of your baby, but the profound sadness of not having your baby with you does ease. You begin to build a new life without your baby. 

The day will come when you feel ready to risk loving so much again. For some, that will mean another pregnancy. There is no magic date when this will happen, but it is good to remember that a new baby will not stop the grieving for the baby who has died.
If this baby will be the last born to you, there will still come a gradual feeling of peace. Occasionally, a reminder such as your baby’s birthday or death anniversary will trigger sadness and longing. But most days, you will feel able to participate in and enjoy your life.

We miss Ryan very much. Actual ly, t here was a miracle... a dif ferent kind of miracle... l itt le Ryan himself. He had a chance at l ife even t hough the odds were against him, and he reminds us al l of how precious l ife is, no matter how br ief. The importance of l ife is not measured by time. There wil l always be someone missing in our family, but he wil l be special  in our hearts forever.  

Newborn Death

are natural and normal ways people cope with the death of someone they love. You may learn this when talking with other bereaved parents, healthcare providers, your doctor, a spiritual advisor, or others. Some will gain this reassurance from reading about grief.

What You Can Do For Your Baby
Grief can also feel like a great weight coming down on you. It may be hard to concentrate or feel interested in the people and things that used to take up your time. You may feel anxious and unsettled, unable to make the simplest decisions. Yet, you may find you feel a little better as you begin to make some choices. That is because you are caring for your baby.

You may wish to spend some last moments with your baby after his or her death. If you have other children, consider whether they would like to say goodbye, too. Grandparents may also appreciate this time with their grandchild.

If you wish to have pictures taken of your baby, and the hospital staff does not offer it, be sure to ask. Many parents cherish pictures taken of their child alone—dressed and undressed, with them, and sometimes with other family members. Some families also like to take their own pictures. Naming your baby is another way of getting to know him or her as a person. Sometimes parents write a poem or a few thoughts to be included in their baby’s obituary or memorial service.

Some parents like to keep a lock of their baby’s hair as a remembrance, or the clothing or blanket the baby used. Your hospital staff may be able to make hand or footprints of your baby, or castings of the prints. Many parents like to put their remembrances in a memory box, or keep a baby book. This may include the baby’s identification band and crib card, a baby ring, or notes and cards from family and friends.
One decision you will need to make is whether to have an autopsy done on your baby. You will be given several choices when the doctor discusses an autopsy with you. Take enough time to decide what feels right for you.

There are a number of choices you will be able to make about burial or cremation, and the type of service you would like. If you would like to dress your baby at the funeral home, or spend some last moments with him or her before the service, be sure to discuss this with your funeral director. The hospital pastoral care staff may suggest appropriate readings if you do 

W hen the kids came, I t o ld t he nurse t o br ing t he baby in. It just came natural ly. I shared the pregnancy al l t he way wit h t he chi ldren and I would also share t his... Now that I l ook back on it , I am so wonder ful ly grateful because t he chi ldren had a chance t o meet their br ot her. That was so special.

You may find it hard to take it all in. Throughout the pregnancy, you probably imagined what it would be like to parent this baby. You may have made plans for the baby’s room, thought about the baby’s name, maybe even pictured family celebrations.

And now, you must make plans to say good-bye to your baby.
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PERINATAL DEATH RESOURCES

Autopsy
RTS 4114-E / RTS 4114-S 

Autopsy discusses the decision-
making process and helps parents 
understand what they may or may 

not learn from medical examination 
of their baby’s body after death. 

Sold in packs of 10
$15.50 per pack

We wanted t o know what caused it and if it could have been helped.

We felt Eric had been poked and stabbed enough. We didn’t want any more physical abuse t o his body. We knew what the cause was.  It was not any mystery.

The days surrounding the death of  your baby are confusing and very emotional.  Not only do you have to cope with so many feelings, but you also have to make decisions you’ve probably never faced before.

Autopsy
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Pregnancy Following Loss
RTS 4125-E / RTS 4125-S 

After experiencing the death of a 
baby, parents sometimes find their 
next pregnancy is shadowed with 

anxiety and fear. Pregnancy Following 
Loss describes some of these normal 

reactions and offers suggestions to 
help parents feel more in control. 

Sold in packs of 10
$21.00 per pack

Our f irst pregnancy ended in miscarr iage. We were devastated  W hen I became pregnant again, we both felt less excited and joyful.

Pregnancy Fol lowing Loss

Even with your new baby there may be times when you feel sad about your previous loss. Remember that this baby cannot take away the pain of  that loss or replace the baby who died. It is common for anniversary dates of  the loss and other meaningful occasions to trigger some  sadness. Occasionally you may wonder how life might have been different if  your previous pregnancy had not ended in loss. This is a normal part of  the life-long parenting and bereavement process that parents experience with the death of  a baby.
During pregnancy and birth a woman’s body goes through many physical and hormonal changes. Added to your previous loss, these changes may cause intense feelings, which make it hard for you to cope with the day-to-day needs of  your baby.  You may not be able to sleep, be moody, restless, or irritable.  You may feel a lack of  energy, cry a lot, or feel confused. It might be hard to know if  these feelings are part of  grief  or a sign that postpartum depression is developing. If  you aren’t sure, make an appointment with your healthcare provider to talk about your concerns.

Be patient with yourself. You have experienced the joy and sorrow of  pregnancy. Allow yourself  the time you need to grieve and heal.

Y our l oss wil l always be a part of your l ife. W ith t ime t he physical and mental wounds gradual ly begin t o heal , but t he scars wil l always be t here. I often worr ied about forgetting, but t he memor ies wil l forever be wit hin me. Stil l t o t his day, I become very emotional when I hear of t he l oss of a chi ld because, just for a moment in t ime, t he memor ies of our exper ience f l ood back int o my mind. Be prepared for t hose who wil l not show compassion—not because t hey don’t want t o, but because t hey don’t understand the trauma you’ve been t hr ough.
           -A mother who exper ienced many l osses

Additional Resources
Written Information
When a Baby Dies: A Handbook for Healing and Helping by Rana Limbo & Sara Rich Wheeler (1986/2003). Gundersen Medical Foundation.

Meaningful Moments: Ritual and Reflection When a Baby Dies by Rana Limbo & Kathie Kobler (2013). Gundersen Medical Foundation.

Your loss may have been early in your pregnancy. It may have involved one or more babies of  a twin or higher order pregnancy. Or, perhaps your baby died shortly after birth. In any case, you probably felt as if  you were on a roller coaster of  emotion - feeling intense grief  and sadness. Some people think that becoming pregnant again will lessen some of  the sadness and are surprised that these feelings don’t go away. Well-meaning friends and family may urge you to get pregnant right away after your loss, thinking that this will make everything better.  As you know, nothing will replace the baby who died – not even another baby. It is important to recognize each of  your babies as an individual who will always hold a unique place in your heart.
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A Father’s Grief 
RTS 4118-E / RTS 4118-S 

A Father’s Grief helps fathers 
explore their reactions to their 
baby’s death and understand 
common misconceptions about 
the way fathers grieve. 

Sold in packs of 10
$21.00 per pack

Talking With Children About 
Perinatal Loss
RTS 4121-E / RTS 4121-S 

This brochure provides parents 
with guidelines for talking with 
children of various ages and 
offers assurance about their role 
in this difficult task. 

Sold in packs of 10
$21.00 per pack

Men don’t cry– but you may 

find yourself crying alone 
some day.

I have to be strong for her–but 
you may need someone to 

hold you.

If only I had wanted this baby 
more–but would that change 

how things turned out?

There is no way that I wi l l let t his happen again t o our family–for her t o get 

pregnant and l ose another baby. 

Perhaps you believe having another baby is the only way you or your 

partner will feel better.

For C o l leen t o reso lve it , she had t o have a baby. The doct ors said t hey didn’t 

know if she could get pregnant. It was scary. She just had a tremendous need t o 

be a mom. 

Another pregnancy may be totally different than this one. Gone is the 

innocence you once had.

We were more on edge. With t he f irst pregnancy, t here was just so much joy and 

excitement. With t he second one, we were afraid t o get t oo excited. 

Anne was adamant that as soon as t hat l itt le guy came out , he would be 

X-rayed fr om t op t o bott om. But then we tal ked. This was a new chi ld. The 

circumstances were dif ferent. We didn’t do it. But for nine days after he was 

born, we wal ked... worrying, “Do you t hink he l ooks yel l ow? Oh, my gosh, he’s 

let hargic.” O f f we went t o t he emergency r oom. It made us feel better. 

Certainly another pregnancy, another child, is not going to make your pain 

go away. In fact, you may feel the pain more deeply as you contrast the joy 

of the new birth with the hopes and dreams you lost.

Your baby has died. As a father, you may be trying to “tough” it out and 

deny your reactions. You may find yourself worrying about how you 

“should” react to your grief. Try to let those emotions come and accept 

them for what they are, regardless of the expectations of others.

Acknowledge the pain, and allow yourself to react to it in a way that feels 

right to you. What you need now, most of all, is time to heal–physically 

and emotionally.

Give yourself that time. 

A Father’s Grief

need more from you than you feel you can give right now. Talking with 

friends, family, or a support group may help. You need to know that it is 

okay to talk to your partner or to others about your reactions when you are 

vulnerable.

You may find you need professional counseling.

We both ended up needing t o tal k t o somebody. C o l leen felt pretty frantic. I 

felt depressed and would break int o tears at weird t imes. So we tal ked wit h 

counselors–both individual ly and t ogether. C o l leen felt l ike t he l oss she felt 

was so intense, it was her body that went thr ough that. We both, at t imes, felt 

a need t o go see somebody and just ask, “Are we nuts?”or “Is t his normal t o feel 

t his gr ief and why isn’t it going away?” This went on for a per iod of months.

You may find that you are more comfortable doing things, and working out 

your grief in that way. It may help to write your feelings down on paper.

I sat down at t he dining r oom table and wr ote down how I was feel ing at t he t ime. 

That’s something I don’t usual ly do, but for some reason I wr ote down, at t hat 

point in t ime, how I was feel ing. I’m glad I’ve done t hat. I occasional ly read it or 

pul l it out and it’s t here.

Intimacy
Intimacy is an important part of any relationship, yet you may find it’s 

difficult for you to be intimate after a baby dies. Holding, caressing, and 

expressing tenderness are ways to help you heal. Sex does not have to mean 

having a baby, and sexual expression does not have to lead to intercourse.

Another Child?

Many parents go through a time following the loss of a baby when they are 

obsessed with having another child. Some have found it best to wait until 

these feelings have passed. You can’t replace the child that died, yet a new 

baby is an opportunity to bring joy into your lives.

There are often concerns about becoming pregnant again. It is a decision 

filled with mixed emotions–wanting the joy, but fearing another loss. This 

is normal. It may help to share your fears with each other, or perhaps with 

other bereaved parents.

I never wanted t o go t o t hose meetings and I never underst ood why my 

partner kept dredging it al l up. After I went , I did understand much better 

why she said t he t hings she said and why she did t he t hings she did.

Challenging Traditional 

Attitudes about Grief

There will be many opportunities for you to 

grieve. Each of us goes through the process 

of grief and loss in our own way. From the 

moment you learn that the pregnancy has 

ended, that your baby has died, you may 

discover that some people have definite 

ideas of how you should respond to your 

loss. Some of those ideas may be similar to 

the quotes above–how you should feel, what 

you should think, what you should do. Many 

of these “shoulds” are based on how we are 
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W hen a baby dies, hearts break. It somehow seems wr ong when t he young die. 

W ith t hem go t he dreams of t heir family for t he future t hey imagined.

Talking With Children
About Perinatal Loss

We are grateful to those who seem to 

understand. We know they won’t turn away 

from us, even if we say things that might be 

hard to hear. Children feel the same way, 

too. But children often can’t ask for what 

they need. They usually depend on adults, 

especially their parents, to lead the way.

This brochure was written to help you 

explain miscarriage, ectopic pregnancy, 

stillbirth, or newborn death to your 

living child or children. It is a gift of 

understanding you can give them. If you 

choose, it can also be a way to help your 

baby live in their memory.

Ages 6-9
School-age children usually 

understand that death is forever, so 

it may be more frightening for them. 

They may wish to avoid places or 

things they associate with someone 

who has died, such as the baby’s room  

Death may seem like an enemy they 

can try to avoid or beat.

Children of this age may still develop 

theories that are not based on fact 

about why the baby died. And because 

conscience develops at this age, they 

may feel responsible. Your children 

are also better able to sympathize 

with you, now. But because they are 

so young, they may misjudge what 

they think you need. They may not 

talk about the baby or their own 

feelings for fear it would make you 

sad. This protective burden can feel 

overwhelming to a young child.

Ages 10-12
Some false ideas why death happens, 

and feelings of responsibility, still 

linger in this age range. Older children 

may reflect more on how the death of 

the baby will affect the family as well 

as them personally. They may have 

strong ideas about memorial rituals 

for the baby. These children may be 

critical of the way family and friends 

react to your baby’s death. However, 

they can also be very sensitive to 

others’ needs.

Teens
Your teenager will be capable of an 

adult understanding of death. But 

because they are very new to adult 

behavior, they may be unsure of 

how to respond to the death of the 

baby. Adolescents my also be more 

interested in the biological details of 

the baby’s death and may have very 

strong feelings about the unfairness 

of death. It is normal for children 

to grow apart from you at this age. 

They may not have peers who have 

experienced this type of grief. It would 

be most helpful if someone listened to 

them rather than offer solutions.

Remembering     

the Baby
If your baby died before or right after 

birth, you may wonder if your child 

should see the baby. Sometimes, 

without knowing how the baby really 

looks, children will form ideas that 

aren’t true at all. Having pictures 

taken with the baby is another 

consideration. You and your children 

may later treasure these photographs. 

If your children do not want to see or 

touch the baby, however, don’t force 

them to do so.

If you had a miscarriage or an ectopic 

pregnancy, you may not have been 

able to see your baby, or even to know 

if it was a boy or girl. But, you may 

have some things you were going to 

use for this baby-a toy or a special 

outfit. Other remembrances you may 

collect are a tiny baby ring, a name 

plaque, a silk flower, a poem, or even 

a letter to the baby. You can use these 

things to create a memory book or 

box. As you do this, you and your 

child can talk about what the baby 

meant to you.

A memorial ritual is helpful because 

the life of the baby is remembered 

and celebrated. Some families plant 

a tree or flower in memory of their 

baby, or donate to a memorial fund 

in their baby’s name.  You may have 

a service in church or funeral home, 

or do something more informal 

and private. It may be important to 

you to have certain religious rituals 

performed. Be sure to include your 

children if you choose to do this. But 

give them a choice-don’t force them to 

do anything. Depending upon their 

age, they could light a candle, make 

a parting gift to the baby, or do a 

reading.

One child wrote this memorial for her 

stillborn sister:

Everything that l ives – plants, animals, 

and people – has a beginning and an 
end. Some l iving t hings have a l ong t ime 

between t heir beginning and end. Some 
are al ive on ly a short t ime. How l ong, or 

how short , doesn’t real ly matter. It is 
sti l l t hat plant’s, or animal’s, or person’s 

l ifet ime. And each l ifet ime is special.

When Children 

Grieve
Your child will feel better if you stick 

to his or her normal routine. This 

would not be a good time to make 

major changes, such as moving to a 

new home, or changing schools or 

daycare arrangements.

Many adults are amazed to see children 

go back to normal activities so soon. 

Children are not able to grieve for 

long periods of time and need frequent 

breaks from their sadness. It does not 

mean they are uncaring.

Play is the way many children work 

out their feelings. Sports and other 

physical activities are good ways 

to release intense feelings. Younger 

children may act out their feelings in 

imaginary play. You can learn what 

they are thinking by watching this 

play, or by playing with them.

Drawing, keeping a journal, writing 

stories, poems, or a letter to the baby 

are other ways children may express 

themselves. Older children may like 

to perform or listen to music. Many 

books about grieving are available for 

children of different ages. Whatever 

your child enjoyed doing before the 

baby died should be encouraged now.

Your child may not say much at all 

about the baby. You will probably learn 

more about how your child is feeling 

by noticing any changes in behavior. It 

may be difficult for them to be around 

pregnant women or babies for a while. 

Frequently, children will demand more 

attention. They may be disobedient 

or disagreeable. This happens more 

often with preschool and school-aged 

children. Continue to keep the usual 

limits you set for their behavior.

Less often, children may have 

nightmares, lose their appetite, or have 

other physical problems. Usually, these 

behavior changes will right themselves 

over time.

©Copyright 1984–2010 Gundersen Lutheran Medical Foundation, Inc.  All Rights Reserved.  

No part of this material may be reproduced in any form or by any means. The leaf and teardrop and 

 Resolve Through Sharing are registered trademarks of Gundersen Lutheran Medical Foundation, Inc.

RTS 4121-E Talking With Children v7.19

www.ResolveThroughSharing.org

Grief of Grandparents
RTS 4116-E / RTS 4116-S 

When a baby dies, grandparents may 
grieve for the loss of their grandchild 
and their own child at the same time. 
Grief of Grandparents helps them 
understand their feelings and offers 
practical advice. 

Sold in packs of 10
$21.00 per pack

Family and Friends How You 
Can Help When a Baby Dies 

RTS 4117-E / RTS 4117-S 

When a baby dies, friends and 
family want to help, but often they 
just don’t know what to say or do. 
This brochure offers sensitive, yet 

practical suggestions about how to 
show love and support. 

Sold in packs of 10
$21.00 per pack

Family and Friends
How You Can Help When a Baby Dies

As a family member or friend,

“What do I say? What can I do?”
There are no easy answers when a baby dies.

Give Mementos, Memories, Remembrances to  the Family
There are many ways to show that you remember the baby: Give the mother a baby ring, send a planter or flowers in a baby vase, or write a poem.  Also meaningful are homemade items such as needlework, figurines, or ceramics. Trees or rose bushes are living memorials that parents treasure.
Remember parents on the infant’s special days— due date, birthday, and anniversary of  the death. Acknowledge the baby at holidays. Remember that Mother’s Day and Father’s Day still have special meaning for the parents.
You may know someone whose baby died long ago. If  you have remained silent, not knowing what to say, remember: It’s never too late to express your support.

Help With Daily Living Needs
Sometimes, you can be the biggest help by doing the smallest things—preparing meals, cleaning the house, doing laundry, or caring for children.
Many people bring a meal in the first days after the death. Though thoughtful, these acts can be overwhelming if  they come all at once. Often, in the weeks after the funeral, parents find themselves disorganized and unable to do daily chores.

You might organize a group of  supportive friends to rotate duties, such as meal preparation. One person can bring a meal on Monday, for example, and line up the next day’s helper. That way, the family members know they can count on others during the extent of  difficult times ahead.

Give Parents The Gift of Time to Heal
Grief  doesn’t end at the funeral. It may be 24 months or longer before parents feel “normal” again. Some need less time, some need more. Parents go on with their lives, but they’re never quite the same again. They develop a new sense of  normal.

As a friend or family member, you can help most by recognizing that grieving has no schedule. It may take a long time before the parents want to be around babies or at family celebrations.
Research shows that people who get support from close friends and relatives are better able to cope with major stresses in life, such as the death of  a baby. You are very important to the parents now and will continue to be in the months to come.

Books that may help you and the parents:
• Don’t Take My Grief  Away From Me  

by Doug Manning
• A Silent Sorrow: Pregnancy Loss  

by Ingrid Kohn and Perry-Lynn Moffitt
• When a Baby Dies: A Handbook for Healing and Helping by Rana Limbo and Sara Rich Wheeler
• Meaningful Moments: Ritual and Reflection When a Child Dies by Rana Limbo and Kathie Kobler
Written by:
Rana Limbo, PhD, RN, PMHCNS-BC, CPLC, FAAN
Sara Rich Wheeler, PhD, RN
Bonnie K. Gensch, BSN, RN
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Y ou want t o take away the hurt and take it on 

yourself, which is impossible.       - A grandmother

She always wil l be our grandchild, but t here wil l be another one who wil l 

come along and we wil l l ove t hat one just as much as t he f irst one.

 —A grandmother

As a parent, you probably remember seeing 

your little son or daughter get hurt. You 

would swoop them up in your arms, kiss the 

owie, and somehow the hurt went away.

The pain your child feels today cannot be 

hugged away. Your child’s loss of  a baby 

through miscarriage, stillbirth, or newborn 

death may have caused a pain deeper than 

you have ever experienced before. At the 

same time, you may feel powerless to do 

anything to help the ones you love.

The pain you feel as a grandparent is 

compounded by the feelings you have for 

your own child.

feeling “normal” again. Your son or 

daughter may begin to participate in 

activities he or she enjoyed before. 

When these periods or reorganization 

comes there will be feeling of  calm, 

peace, and renewed energy and 

interest.

It is important to remember that grief  

lasts longer than the funeral. It can 

take your child up to a year or longer 

to get his or her life back together.

The Role of 
Grandparents
You may wonder what your role 

should be during this time, especially 

right after the loss.

Parents and grandparents often have 

talked about a need to take charge in 

their children’s lives at the time of  a 

loss. But most agree the best role a 

grandparent can take is a supportive 

one.

It is tempting for grandparents to 

want to make decisions for their 

children, such as funeral plans or 

putting away the baby gifts and 

clothing. The grandparents may think 

they are saving their children pain. 

But parents often said they preferred 

to do these things themselves. Some 

were even upset if  grandparents took 

over this role. Putting away the baby’s 

things is an important release for their 

feelings. Arranging the funeral is an 

important gift the parents can give 

their baby.

I am a very outgoing person. It is easy 
for me t o take t he reins and go at 
it. But these are not our decisions 
t o make. Certain t hings have t o be 
done by the parents t ogether.        

```````A grandfather

Y ou can overdo it. Y ou can’t keep butting 
in. Y ou have t o wait for t hem t o make t he 

moves.                          A grandfather

Your role as a grandparent may be as 

a guide instead of  taking charge. In 

the first few days as it is in the many 

months ahead, your role is important.

Your children may need some 

guidance about seeing and holding the 

baby. Some parents do so eagerly, and 

even if  it is not offered, may ask for 

this as their right as parents. Others 

may feel they cannot see or hold the 

baby, or feel unsure if  they would 

like to. If  they see the grandparents 

cradling the child, it may give them the 

“permission” they need.

Every parent or grandparent may 

not want to hold or see the baby. 

Those who have, however, often are 

comforted by it. These moments 

of  holding and seeing the baby are 

treasured forever.

Karen’s fo l ks were al l owed t o come up and 

they br ought the baby out for t hem t o 
ho ld. That made them feel so much better 

having t ouched the baby.          A father

W hen Daniel le was del ivered, t hey 
cleaned her up and put her in a l itt le pink 

blanket. I t hink t hat was the real ly hard 

part. She was a beautiful l itt le baby, 
just a beautiful l itt le baby. Y ou just ho ld 

her and give her back. It hurts so much. 
               A grandmother

At this time parents’ emotions are so 

unstable, this may make it a difficult 

time for grandparents. Your child may 

lash out at you, or not speak to you.

My mother said, ‘Y ou don’t have t o 
hand le t he funeral. Y ou just have t hem 

put you t o sleep and have t hem take t he 

baby away.’ I t hought ‘Oh, my God. We 
have a dif ference of opinion.’ I was not in 

t he mood for any disagreements so I said 

nothing. I knew I would never do t hat.

          A mother

 Parents have also talked about the 

help their parents gave.

She was here. She stayed wit h me, but 
she also knew when t o leave me alone. I 
had a couple fr iends come t o see me who 

had l ost chi ldren. W hen t hey came, she 
left us alone for a few minutes. She said 

she wanted t o have a cup of cof fee and 
come back a few minutes later. She real- 

ized that I needed her t here, but also I 
needed t o be alone wit h my spouse and my 

fr iends.        A mother

My dad was there at t he r ight t ime. 
He didn’t say a word. He just l ooked at 
my husband, put his arms ar ound him, 
and hugged him. My husband br oke int o 
tears. I had never seen him cry. It was a 

real hard cry. It was l ike he needed the 
support of a man t o understand and ho ld 

him wit hout words.           A mother

There are other ways to provide 

comfort to your son or daughter at this 

time. A couple, who had two babies 

die, was touched by the grandfather’s 

desire to help bury their second son.

Dad said, ‘I am going t o do it. I want t o 

do it for my grandson.’ It felt so good for 

him t o say ‘my grandson.’        
A father

It will also help if  you include the 

baby in conversations and when you 

say how many grandchildren you have. 

Parents who have lost a child fear their 

infant will be forgotten, somehow 

erased from the memories of  the 

family.

They never act l ike he was ever l iving.
          A mother

The loss may be especially troubling 

to you as grandparents if  you are 

expecting another grandchild soon 

after this death. You may say things 

you regret later as you alternate from 

your happiness for one child and 

sadness for another.

I couldn’t bel ieve it when my father said 

t o my sister, ‘Now there is another 
crad le available if you have twins.’ I was 

just in shock. I did not know what t o do.  

                 A father

You will always have memories, 

although brief, of  the grandchild who 

has died. Try to keep room in your 

heart for the infant who has died even 

as new ones are born.

As a grandparent, you have an 

important role during this time. 

You still may have some influence 

with your children. As a result, it is 

necessary for you to understand your 

child needs to make it through this 

experience in his or her own way.

As grandparents of  the baby, you 

also need to allow yourself  time to 

acknowledge and feel your own grief. 

Take good care of  yourself  during this 

very difficult period of  your lives.

Grief of Grandparents
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Door Card  
RTS 5101-E / RTS 5101-S 

Place the door card on a hospital room door 
to alert staff that a death has occurred and to 

remind them to be sensitive when entering. 
The back of the card features the “Fallen Leaf” 

poem and may be offered to families as a 
keepsake in memory of their loved one. 

Sold in packs of 10 
$8.50 per pack

Also available as a magnet 
(no poem on back)

Door Card Magnet
RTS 5101-M

Sold in packs of 10
$55.00 per pack



PERINATAL DEATH RESOURCES

 - 8 -

Remembrance of Blessing
RTS 5112-E / RTS 5112-S 

Saying a blessing for their baby can help comfort parents. 
This card becomes a keepsake and the accompanying ritual a 

precious memory. (5” x 7”)

Sold in packs of 10
$13.50 per pack

Remembrance of Blessing
In sorrow and in love, we give thanks for this child and bless them on their way.May our aching arms be soothed and our hurting hearts be comforted.May we f ind hope and peace in the days to come.

On this day __________________________________________________________date
in the presence of ______________________________________________________family member name(s)
                        ______________________________________________________we bless ____________________________________________________________ .baby name(s)

___________________________________________________________________officiant

Gone But Not Forgotten Card 
RTS 5102 

The RTS leaf and teardrop 
image is featured on the 
front of this card. The inside 
includes the “Fallen Leaf” 
poem and the message, 
“With deepest sympathy...” 
Envelope included.  

Sold in packs of 10
$21.00 per pack

Leaf and Teardrop 
Note Card 

RTS 5301

Featuring the RTS leaf and 
teardrop on the front, the 
inside of the card is blank 
and serves as a sympathy 
card. Envelope included. 

Sold in packs of 10
$21.00 per pack

Waiting for Birth & Death
Knowing Your Baby Will Not Survive

Those t hings were not supposed t o happen t o us. Those t hings happen t o ot her famil ies.
A mother

We always think it will be someone else. Some other family in some other 
town. Certainly not us. Our baby will be the perfect little newborn who will 
live happily ever after right beside us.
If  you are reading this, you are experiencing something very different. Instead of  preparing for a life of  birthday parties, baking cookies, and schooldays, you are about to give birth to a baby who already died or one 
who will die shortly after birth.

Peace & Remembrance
RTS 4123-E / RTS 4123-S 

Written for parents whose baby died in 
a neonatal intensive care setting, this 
booklet helps parents understand how 
to meet with medical staff, tell their 
children, respond to other people, 
and make funeral plans. 

Sold in packs of 10
$53.00 per pack

In Memory Of My Precious 
Baby Remembrance Journal

RTS 4122-E / RTS 4122-S

Parents use this early pregnancy 
loss journal to record thoughts and 
feelings and the hopes and dreams 

they had for the pregnancy.

Sold in packs of 10
$53.00 per pack

In Memory Of
My Precious Baby

Waiting for Birth & Death 
Knowing Your Baby

Will Not Survive 

RTS 4128-E / RTS 4128-S 

Written for parents who choose 
to continue a pregnancy knowing 
their baby has a condition that is 

incompatible with life, this booklet 
tells a compelling story from 

parents’ perspectives.

Sold in packs of 10
$31.50 per pack

By Maureen Shea, ACSW

A guide for parents whose baby dies

in a newborn intensive care unit

Peace & Remembrance

Planning a Special Goodbye 
When Your Baby Dies
RTS 4127-E / RTS 4127-S 

This brochure provides options 
and suggestions from other 
bereaved parents for honoring 
their baby’s brief life. 

Sold in packs of 10
$15.50 per pack

P lanning a Special Good bye 
When Your Baby Dies

A guide to honor your baby
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In Memory Of
RTS 5111-E / RTS 5111-S 

With the help of staff, parents can use this card to 
record information about their baby, add baby’s 
footprints, a photo, or a lock of hair. Suitable for 
framing. (8” x 10”)

Sold in packs of 10
$21.00 per pack

P lease also see t he Memor ies Un l imited 
sect ion on pages 28-33 f or c ompanion pr oducts 

specif ical l y designed f or Per i natal Deat h.

RTS TinyHeart™
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When a Baby Dies: 
A Handbook for Healing and Helping

RTS 2351

When a Baby Dies looks at individual stories of miscarriage, ectopic pregnancy, 
stillbirth, newborn death, and loss in a multiple gestation pregnancy.  165 pages

$15.95 each

When a Baby Dies
A Handbook for Healing and Helping
Rana K. Limbo & Sara Rich Wheeler

“The authors build a bridge of understanding between parents and funeral director and help lay a foundation for a more healing funeral experience.”
Bruce Conley, LFD, Conley Funeral Home, Elburn, ILExecutive Director of Conley-Hagin Center for Counseling & Life Crisis Support
“To be an effective and compassionate perinatal loss caregiver, it is essential to have a solid knowledge base of the grief process, accurate resources, plus positive ways to provide choices and direction to the bereaved and their support system. When a Baby Dies: A Handbook for Healing and Helping is THE handbook for every member of the perinatal bereavement team’s pocket.”Cathi Lammert, RN, retired Executive Director of Share Pregnancy & Infant Loss Support, Inc.

“Too often, well-meaning friends and relatives and even members of the helping professions give erroneous advice to the newly bereaved by encouraging them to avoid the mourning process. When a Baby Dies: A Handbook for Healing and Helping well captures the philosophy, based both on empirical research and wide spread experience, which respects the mourning process and guides the bereaved to a healthy reorientation.”
Glen W. Davidson, PhD, University Professor and Provost, New Mexico Highlands University

©Copyright 1986-2010—All rights reserved.Gundersen Lutheran Medical Foundation, Inc.
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Pictured items are the RTS Premium Complete Memory Box (p. 29) 

and the RTS Preshand™ Insert (p. 31).

* Photo shows sample prints.  Actual product is blank.
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Our neonatal and pediatric death resources are beneficial 
to physicians, nurses, social workers, chaplains, and other 
providers as they care for families when their baby or child 
dies.  These resources will be especially helpful to the staff in 
the NICU, PICU, pediatric palliative care, and the emergency 
department.

Our Neonatal and Pediatric Bereavement Sample Kit 
provides you with a close-up view of a wide variety of products. 
This preview approach will allow you to see how each product 
will enhance your ability to create meaningful relationships 
with and provide helpful information to those for whom you 
care.

Neonatal and Pediatric Bereavement Sample Kit
RTS 2030-E  /  RTS 2030-S 

Includes the following items assembled inside an RTS Folder:

- Baby Ring
- Resource Booklet
- Door Card
- Newborn Death
- A Time for Peace
- In Memory Of
- A Father’s Grief
- Understanding Grief

- Talking With Children About 
   Perinatal Loss

- Grief of Grandparents
- Peace & Remembrance
- Leaf and Teardrop Note Card
- Gone But Not Forgotten 
   Card (English only)
- Understanding Suicide

- Family and Friends: How You 
   Can Help When a Child Dies
- Planning a Special Goodbye
- Remembrance of Blessing
- With Deepest Sympathy
- When Your Child is Dying
- Handprint Poem (small)

$39.50 each

Pictured items are the In 
Memory Of My Precious Baby 
Remembrance Journal (p. 8), 
the In Memory Of keepsake 
(pp. 9 & 14), the PRAM Badge 
Card (p. 22), and the RTS 
Premium Complete Memory 
Box (p. 29).
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Newborn Death Support Folder
RTS 2501-E / RTS 2501-S

Includes Parent Booklet, Baby Ring, 
Door Card, Newborn Death, Caring for 

Yourself After a Loss, A Father’s Grief, 
and Peace & Remembrance.

$24.50 each

Pediatric Death Support Folder
RTS 2505-E / RTS 2505-S 

Includes Folder with Resource Booklet, 
Gone But Not Forgotten Card, Door Card, 
Understanding Grief, Family and Friends: 

How You Can Help When a Child Dies, 
and When Your Child is Dying.

$17.50 each

Folder with Resource Booklet
RTS 5104-E / RTS 5104-S

This booklet provides a way to offer resources to bereaved families on a variety of topics, including common grief 
responses, helping yourself heal, complicated grief, coping with the holidays, helping children through loss, and 
understanding children’s concept of death.

Sold in packs of 10
$55.00 per pack

Available as booklet only
Resource Booklet
RTS 5105-E / RTS 5105-S

Sold in packs of 10 
$31.50 per pack

Available as folder only
RTS Folder
RTS 5103-E / RTS 5103-S

Sold in packs of 10 
$29.00 per pack

“...It means so much to know     that someone cares.”

www.ResolveThroughSharing.org



NEONATAL AND PEDIATRIC DEATH RESOURCES

- 12 -

Family and Friends How You 
Can Help When a Child Dies 

RTS 4137-E / RTS 4137-S 

When a child dies, friends and family 
want to help, but often they just 

don’t know what to say or do. This 
brochure offers sensitive, yet practical 

suggestions about how family and 
friends can show love and support. 

Sold in packs of 10
$21.00 per pack

Family and Friends
How You Can Help When a Child Dies

As a family member or friend,“What do I say? What can I do?”
There are no easy answers when a child dies.

Give Mementos, Memories, Remembrances to  the Family
There are many ways to show that you remember the child: Give the mother a piece of  memorial jewelry, send a planter or flowers in a vase related to something that the child enjoyed (e.g., a specific animal or sport), or write a poem. Also meaningful are homemade items, such as needlework, figurines, or ceramics. Trees or rose bushes are living memorials that parents treasure.

Remember parents on the child’s special days—birthdays and the anniversary of  death. Acknowledge the child at holidays, and remember that Mother’s Day and Father’s Day still have special meaning for the parents.You may know someone whose child died long ago. If  you have remained silent, not knowing what to say, remember: It’s never too late to express your support.

Help With Daily Living Needs
Sometimes, you can be the biggest help by doing the smallest things—preparing meals, cleaning the house, doing laundry, or caring for children.Many people bring a meal in the first days after the death. Though thoughtful, these acts can be overwhelming if  they come all at once. Often, in the weeks after the funeral, parents find themselves disorganized and unable to do daily chores.

You might organize a group of  supportive friends to rotate duties, such as meal preparation. One person can bring a meal on Monday, for example, and line up the next day’s helper. That way, the parents can feel supported without having to deal with too many people or planning.

Give Parents The Gift of Time to Heal
Grief  doesn’t end at the funeral. It may be 24 months or longer before parents feel “normal” again. Some need less time, some need more. Parents go on with their lives, but they’re never quite the same again. They develop a new sense of  normal.

As a friend or family member, you can help most by recognizing that grieving has no schedule. It may take a long time before the parents want to be around children or at family celebrations.
Research shows that people who get support from close friends and relatives are better able to cope with major stresses in life, such as the death of  a child. You are very important to the parents now and will continue to be in the months to come.

Books that may help you and the parents and family as you grieve:• Don’t Take My Grief Away From Me  by Doug Manning
• Meaningful Moments: Ritual and Reflection When a Child Dies by Rana Limbo and Kathie Kobler
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Grief of Grandparents
RTS 4116-E / RTS 4116-S 

When a baby dies, grandparents 
may grieve for the loss of their 

grandchild and their own child at the 
same time. Grief of Grandparents 

helps them understand their feelings 
and offers practical advice. 

Sold in packs of 10
$21.00 per pack

Understanding Grief
RTS 4135-E / RTS 4135-S 

Understanding Grief is designed to 
help the bereaved understand the 
thoughts and feelings they may have 
through various stages of grief.

Sold in packs of 10
$21.00 per pack

Understanding Grief

an invitation for a response from you such as “I greatly appreciate your 

thoughts—it’s comforting to me to know that we are connected in this way 

even though we rarely see each other.”

But what do you do if  someone says something that offends you, is “off  

base,” or designed to place the spotlight on them and not you. There is 

no one right or wrong way to respond, but being prepared in advance 

can make the awkward situation more comfortable at the time and later, 

and can leave you with a sense of  empowerment. Some people find that 

saying “Thank you for thinking of  me/us” is enough when what you heard 

angered or upset you—or was simply unhelpful. Some people choose to 

insert religious language and symbolism into their attempts at comfort 

whether or not religious beliefs and practices are included in your world 

view. If  someone were to say, “He’s in a better place” or “God needed her 

in Heaven,” a simple response such as this may feel right: “That idea does 

not reflect my own faith tradition [or religious beliefs], but I appreciate that 

you are thinking of  us.”

One of  the most common unhelpful responses is others using their 

expression of  sympathy about your loss as a launching platform for their 

own story. Of  course, there are times when someone’s story provides 

information, ideas, or perspectives that help you express or understand your 

feelings better or more completely. But usually, you are left in the awkward 

position of  having to shut off  the emotions that accompany your loss, 

re-focus to engage with them about their own story, and face the letdown 

of  wanting more than you received (and are disappointed that you did not 

receive the support you needed from the other person). We hope that this 

happens to you infrequently or not at all. But if  it does, try to think of  the 

spotlight as shining on the other person during this short time. In doing so, 

you may be reaching out in a way the other needs as they feel “heard” and 

are touched by your compassion.

Hope
When your loved one died, what did you find yourself  hoping for? A 

miracle? A peaceful death? One more bedtime story? Healing of  a fractured 

relationship between your loved one and a family member? The money 

it would take so that your sister could die somewhere with a view of  the 

ocean, as she wished? The concept of  hope is central to death and dying. 

Everyone has hopes, although they may not have been expressed verbally 

or in writing. Hopes are dynamic and are different for each person who 

is dying and for each loved one left behind. Understanding what you are 

hoping for is part of  understanding grief. 

Final Thoughts

No matter how recent or how distant your loved one’s death, you are able 

to bring that person to mind. You remember their living and their dying. 

Some memories are sweet and bring you a warm feeling. Other memories 

may remind you of  hard times or times when your relationship was far 

from perfect. That’s OK. Overall, grief  is much more than a feeling or 

a thought. It is a response to having loved and lost. Remembered love 

keeps you connected for a lifetime and it is unique for each person and 

each relationship. The person and that relationship are gifts that you will 

continue to hold in your heart.

1Bowlby, J. (1969/1982). Loss: (Vol. III). London: Routledge.

The death of  someone close to you brings with 

it expected and unexpected reactions. Death of  

a person who has given your life meaning leads 

to feelings of  both loss and love.  How deeply 

you experience the feelings of  grief  depends 

on how close you were to the person who died 

and what that person meant in your life. 

Grief  affects us in many ways: physically, 

emotionally, socially, and spiritually. Grief  is 

universal—yet when it happens to you, you 

may feel alone, unable to move or figure out 

what to do next. We wrote this brochure to 

walk you through how you might feel in the 

early minutes, hours, days, and months after 

your loved one dies.
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A Father’s Grief
RTS 4118-E / RTS 4118-S 
 
A Father’s Grief helps fathers 
explore their reactions to their 
baby’s death and understand 
common misconceptions about 
the way fathers grieve. 

Sold in packs of 10
$21.00 per pack

Men don’t cry– but you may 

find yourself crying alone 
some day.

I have to be strong for her–but 
you may need someone to 

hold you.

If only I had wanted this baby 
more–but would that change 

how things turned out?

There is no way that I wi l l let t his happen again t o our family–for her t o get 

pregnant and l ose another baby. 

Perhaps you believe having another baby is the only way you or your 

partner will feel better.

For C o l leen t o reso lve it , she had t o have a baby. The doct ors said t hey didn’t 

know if she could get pregnant. It was scary. She just had a tremendous need t o 

be a mom. 

Another pregnancy may be totally different than this one. Gone is the 

innocence you once had.

We were more on edge. With t he f irst pregnancy, t here was just so much joy and 

excitement. With t he second one, we were afraid t o get t oo excited. 

Anne was adamant that as soon as t hat l itt le guy came out , he would be 

X-rayed fr om t op t o bott om. But then we tal ked. This was a new chi ld. The 

circumstances were dif ferent. We didn’t do it. But for nine days after he was 

born, we wal ked... worrying, “Do you t hink he l ooks yel l ow? Oh, my gosh, he’s 

let hargic.” O f f we went t o t he emergency r oom. It made us feel better. 

Certainly another pregnancy, another child, is not going to make your pain 

go away. In fact, you may feel the pain more deeply as you contrast the joy 

of the new birth with the hopes and dreams you lost.

Your baby has died. As a father, you may be trying to “tough” it out and 

deny your reactions. You may find yourself worrying about how you 

“should” react to your grief. Try to let those emotions come and accept 

them for what they are, regardless of the expectations of others.

Acknowledge the pain, and allow yourself to react to it in a way that feels 

right to you. What you need now, most of all, is time to heal–physically 

and emotionally.

Give yourself that time. 

A Father’s Grief

need more from you than you feel you can give right now. Talking with 

friends, family, or a support group may help. You need to know that it is 

okay to talk to your partner or to others about your reactions when you are 

vulnerable.

You may find you need professional counseling.

We both ended up needing t o tal k t o somebody. C o l leen felt pretty frantic. I 

felt depressed and would break int o tears at weird t imes. So we tal ked wit h 

counselors–both individual ly and t ogether. C o l leen felt l ike t he l oss she felt 

was so intense, it was her body that went thr ough that. We both, at t imes, felt 

a need t o go see somebody and just ask, “Are we nuts?”or “Is t his normal t o feel 

t his gr ief and why isn’t it going away?” This went on for a per iod of months.

You may find that you are more comfortable doing things, and working out 

your grief in that way. It may help to write your feelings down on paper.

I sat down at t he dining r oom table and wr ote down how I was feel ing at t he t ime. 

That’s something I don’t usual ly do, but for some reason I wr ote down, at t hat 

point in t ime, how I was feel ing. I’m glad I’ve done t hat. I occasional ly read it or 

pul l it out and it’s t here.

Intimacy
Intimacy is an important part of any relationship, yet you may find it’s 

difficult for you to be intimate after a baby dies. Holding, caressing, and 

expressing tenderness are ways to help you heal. Sex does not have to mean 

having a baby, and sexual expression does not have to lead to intercourse.

Another Child?

Many parents go through a time following the loss of a baby when they are 

obsessed with having another child. Some have found it best to wait until 

these feelings have passed. You can’t replace the child that died, yet a new 

baby is an opportunity to bring joy into your lives.

There are often concerns about becoming pregnant again. It is a decision 

filled with mixed emotions–wanting the joy, but fearing another loss. This 

is normal. It may help to share your fears with each other, or perhaps with 

other bereaved parents.

I never wanted t o go t o t hose meetings and I never underst ood why my 

partner kept dredging it al l up. After I went , I did understand much better 

why she said t he t hings she said and why she did t he t hings she did.

Challenging Traditional 

Attitudes about Grief

There will be many opportunities for you to 

grieve. Each of us goes through the process 

of grief and loss in our own way. From the 

moment you learn that the pregnancy has 

ended, that your baby has died, you may 

discover that some people have definite 

ideas of how you should respond to your 

loss. Some of those ideas may be similar to 

the quotes above–how you should feel, what 

you should think, what you should do. Many 

of these “shoulds” are based on how we are 
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Newborn Death
RTS 4120-E / RTS 4120-S 

Newborn Death addresses feelings 
other parents have had and shares 
their thoughts about how to cope 
with the tragedy of newborn death. 
It also includes a basic explanation 
of medical terms that helps parents’ 
overall understanding. 

Sold in packs of 10
$21.00 per pack

The unthinkable has happened to you – 
your baby has died.

not already have a spiritual advisor.

How Long Will This Take

Grief is very hard work, and people who look back months or years later 

say they did not travel a straight line to being at peace with their baby’s 

death. Above all, be patient with yourself. Healing does come, but it will 

probably be in starts and stops. Even though your baby is not physically 

with you, you are still a mother or father. You do not get over the loss 

of your baby, but the profound sadness of not having your baby with 

you does ease. You begin to build a new life without your baby. 

The day will come when you feel ready to risk loving so much again. 

For some, that will mean another pregnancy. There is no magic date 

when this will happen, but it is good to remember that a new baby will 

not stop the grieving for the baby who has died.

If this baby will be the last born to you, there will still come a gradual 

feeling of peace. Occasionally, a reminder such as your baby’s birthday 

or death anniversary will trigger sadness and longing. But most days, 

you will feel able to participate in and enjoy your life.

We miss Ryan very much. Actual ly, t here was a miracle... a dif ferent kind of 

miracle... l itt le Ryan himself. He had a chance at l ife even t hough the odds were 

against him, and he reminds us al l of how precious l ife is, no matter how br ief. 

The importance of l ife is not measured by time. There wil l always be someone 

missing in our family, but he wil l be special  in our hearts forever.  

Newborn Death

are natural and normal ways people cope with the death of someone 

they love. You may learn this when talking with other bereaved parents, 

healthcare providers, your doctor, a spiritual advisor, or others. Some will 

gain this reassurance from reading about grief.

What You Can Do For Your Baby

Grief can also feel like a great weight coming down on you. It may be 

hard to concentrate or feel interested in the people and things that used 

to take up your time. You may feel anxious and unsettled, unable to 

make the simplest decisions. Yet, you may find you feel a little better as 

you begin to make some choices. That is because you are caring for your 

baby.

You may wish to spend some last moments with your baby after his or 

her death. If you have other children, consider whether they would like 

to say goodbye, too. Grandparents may also appreciate this time with 

their grandchild.

If you wish to have pictures taken of your baby, and the hospital staff 

does not offer it, be sure to ask. Many parents cherish pictures taken of 

their child alone—dressed and undressed, with them, and sometimes with 

other family members. Some families also like to take their own pictures. 

Naming your baby is another way of getting to know him or her as a 

person. Sometimes parents write a poem or a few thoughts to be included 

in their baby’s obituary or memorial service.

Some parents like to keep a lock of their baby’s hair as a remembrance, 

or the clothing or blanket the baby used. Your hospital staff may be able 

to make hand or footprints of your baby, or castings of the prints. Many 

parents like to put their remembrances in a memory box, or keep a baby 

book. This may include the baby’s identification band and crib card, a 

baby ring, or notes and cards from family and friends.

One decision you will need to make is whether to have an autopsy done 

on your baby. You will be given several choices when the doctor discusses 

an autopsy with you. Take enough time to decide what feels right for 

you.

There are a number of choices you will be able to make about burial or 

cremation, and the type of service you would like. If you would like to dress 

your baby at the funeral home, or spend some last moments with him or 

her before the service, be sure to discuss this with your funeral director. 

The hospital pastoral care staff may suggest appropriate readings if you do 

W hen the kids came, I t o ld t he nurse t o br ing t he baby in. It just came 

natural ly. I shared the pregnancy al l t he way wit h t he chi ldren and I would 

also share t his... Now that I l ook back on it , I am so wonder ful ly grateful 

because t he chi ldren had a chance t o meet t heir br ot her. That was so special.

You may find it hard to take it all in. 

Throughout the pregnancy, you probably 

imagined what it would be like to parent 

this baby. You may have made plans 

for the baby’s room, thought about the 

baby’s name, maybe even pictured family 

celebrations.

And now, you must make plans to say good-

bye to your baby.
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Talking With Children About 
Perinatal Loss

RTS 4121-E / RTS 4121-S 

This brochure provides parents 
with guidelines for talking with 

children of various ages and 
offers assurance about their 

role in this difficult task. 

Sold in packs of 10
$21.00 per pack

W hen a baby dies, hearts break. It somehow seems wr ong when t he young die. W ith t hem go t he dreams of t heir family for t he future t hey imagined.

Talking With Children
About Perinatal Loss

We are grateful to those who seem to understand. We know they won’t turn away from us, even if we say things that might be hard to hear. Children feel the same way, too. But children often can’t ask for what they need. They usually depend on adults, especially their parents, to lead the way.

This brochure was written to help you explain miscarriage, ectopic pregnancy, stillbirth, or newborn death to your living child or children. It is a gift of understanding you can give them. If you choose, it can also be a way to help your baby live in their memory.

Ages 6-9
School-age children usually understand that death is forever, so it may be more frightening for them. They may wish to avoid places or things they associate with someone who has died, such as the baby’s room  Death may seem like an enemy they can try to avoid or beat.

Children of this age may still develop theories that are not based on fact about why the baby died. And because conscience develops at this age, they may feel responsible. Your children are also better able to sympathize with you, now. But because they are so young, they may misjudge what they think you need. They may not talk about the baby or their own feelings for fear it would make you sad. This protective burden can feel overwhelming to a young child.

Ages 10-12
Some false ideas why death happens, and feelings of responsibility, still linger in this age range. Older children may reflect more on how the death of the baby will affect the family as well as them personally. They may have strong ideas about memorial rituals for the baby. These children may be critical of the way family and friends react to your baby’s death. However, they can also be very sensitive to others’ needs.

Teens
Your teenager will be capable of an adult understanding of death. But because they are very new to adult behavior, they may be unsure of how to respond to the death of the baby. Adolescents my also be more interested in the biological details of the baby’s death and may have very strong feelings about the unfairness of death. It is normal for children to grow apart from you at this age. They may not have peers who have experienced this type of grief. It would be most helpful if someone listened to them rather than offer solutions.

Remembering     
the Baby
If your baby died before or right after birth, you may wonder if your child should see the baby. Sometimes, without knowing how the baby really looks, children will form ideas that aren’t true at all. Having pictures taken with the baby is another consideration. You and your children may later treasure these photographs. If your children do not want to see or touch the baby, however, don’t force them to do so.

If you had a miscarriage or an ectopic pregnancy, you may not have been able to see your baby, or even to know if it was a boy or girl. But, you may have some things you were going to use for this baby-a toy or a special outfit. Other remembrances you may collect are a tiny baby ring, a name plaque, a silk flower, a poem, or even a letter to the baby. You can use these things to create a memory book or box. As you do this, you and your child can talk about what the baby meant to you.

A memorial ritual is helpful because the life of the baby is remembered and celebrated. Some families plant a tree or flower in memory of their baby, or donate to a memorial fund in their baby’s name.  You may have a service in church or funeral home, or do something more informal and private. It may be important to you to have certain religious rituals performed. Be sure to include your children if you choose to do this. But give them a choice-don’t force them to do anything. Depending upon their age, they could light a candle, make a parting gift to the baby, or do a reading.

One child wrote this memorial for her stillborn sister:
Everything that l ives – plants, animals, and people – has a beginning and an end. Some l iving t hings have a l ong t ime between t heir beginning and end. Some are al ive on ly a short t ime. How l ong, or 

how short , doesn’t real ly matter. It is sti l l t hat plant’s, or animal’s, or person’s l ifet ime. And each l ifetime is special.

When Children 
Grieve
Your child will feel better if you stick to his or her normal routine. This would not be a good time to make major changes, such as moving to a new home, or changing schools or daycare arrangements.

Many adults are amazed to see children go back to normal activities so soon. Children are not able to grieve for long periods of time and need frequent breaks from their sadness. It does not mean they are uncaring.

Play is the way many children work out their feelings. Sports and other physical activities are good ways to release intense feelings. Younger children may act out their feelings in imaginary play. You can learn what they are thinking by watching this play, or by playing with them.

Drawing, keeping a journal, writing stories, poems, or a letter to the baby are other ways children may express themselves. Older children may like to perform or listen to music. Many books about grieving are available for children of different ages. Whatever your child enjoyed doing before the baby died should be encouraged now.

Your child may not say much at all about the baby. You will probably learn more about how your child is feeling by noticing any changes in behavior. It may be difficult for them to be around pregnant women or babies for a while. Frequently, children will demand more attention. They may be disobedient or disagreeable. This happens more often with preschool and school-aged children. Continue to keep the usual limits you set for their behavior.

Less often, children may have nightmares, lose their appetite, or have other physical problems. Usually, these behavior changes will right themselves over time.
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Y ou want t o take away the hurt and take it on yourself, which is impossible.       - A grandmother

She always wil l be our grandchild, but t here wil l be another one who wil l come along and we wil l l ove t hat one just as much as t he f irst one.
 —A grandmother

As a parent, you probably remember seeing your little son or daughter get hurt. You would swoop them up in your arms, kiss the owie, and somehow the hurt went away.

The pain your child feels today cannot be hugged away. Your child’s loss of  a baby through miscarriage, stillbirth, or newborn death may have caused a pain deeper than you have ever experienced before. At the same time, you may feel powerless to do anything to help the ones you love.

The pain you feel as a grandparent is compounded by the feelings you have for your own child.

feeling “normal” again. Your son or daughter may begin to participate in activities he or she enjoyed before. When these periods or reorganization comes there will be feeling of  calm, peace, and renewed energy and interest.

It is important to remember that grief  lasts longer than the funeral. It can take your child up to a year or longer to get his or her life back together.

The Role of 
Grandparents
You may wonder what your role should be during this time, especially right after the loss.
Parents and grandparents often have talked about a need to take charge in their children’s lives at the time of  a loss. But most agree the best role a grandparent can take is a supportive one.

It is tempting for grandparents to want to make decisions for their children, such as funeral plans or putting away the baby gifts and clothing. The grandparents may think they are saving their children pain. But parents often said they preferred to do these things themselves. Some were even upset if  grandparents took over this role. Putting away the baby’s things is an important release for their feelings. Arranging the funeral is an important gift the parents can give their baby.

I am a very outgoing person. It is easy for me t o take t he reins and go at 
it. But these are not our decisions 
t o make. Certain t hings have t o be done by the parents t ogether.        ```````A grandfather

Y ou can overdo it. Y ou can’t keep butting in. Y ou have t o wait for t hem t o make t he moves.                          A grandfather
Your role as a grandparent may be as a guide instead of  taking charge. In the first few days as it is in the many months ahead, your role is important.

Your children may need some guidance about seeing and holding the baby. Some parents do so eagerly, and even if  it is not offered, may ask for this as their right as parents. Others may feel they cannot see or hold the baby, or feel unsure if  they would like to. If  they see the grandparents cradling the child, it may give them the “permission” they need.
Every parent or grandparent may not want to hold or see the baby. Those who have, however, often are comforted by it. These moments of  holding and seeing the baby are treasured forever.

Karen’s fo l ks were al l owed t o come up and they br ought the baby out for t hem t o ho ld. That made them feel so much better having t ouched the baby.          A father

W hen Daniel le was del ivered, t hey cleaned her up and put her in a l itt le pink blanket. I t hink t hat was the real ly hard part. She was a beautiful l itt le baby, just a beautiful l itt le baby. Y ou just ho ld her and give her back. It hurts so much.                 A grandmother
At this time parents’ emotions are so unstable, this may make it a difficult time for grandparents. Your child may lash out at you, or not speak to you.

My mother said, ‘Y ou don’t have t o hand le t he funeral. Y ou just have t hem 

put you t o sleep and have t hem take t he baby away.’ I t hought ‘Oh, my God. We have a dif ference of opinion.’ I was not in t he mood for any disagreements so I said nothing. I knew I would never do t hat.
          A mother

 Parents have also talked about the help their parents gave.

She was here. She stayed wit h me, but she also knew when t o leave me alone. I had a couple fr iends come t o see me who had l ost chi ldren. W hen t hey came, she left us alone for a few minutes. She said she wanted t o have a cup of cof fee and come back a few minutes later. She real- ized that I needed her t here, but also I needed t o be alone wit h my spouse and my fr iends.        A mother
My dad was there at t he r ight t ime. He didn’t say a word. He just l ooked at my husband, put his arms ar ound him, and hugged him. My husband br oke int o tears. I had never seen him cry. It was a real hard cry. It was l ike he needed the support of a man t o understand and ho ld him wit hout words.           A mother

There are other ways to provide comfort to your son or daughter at this time. A couple, who had two babies die, was touched by the grandfather’s desire to help bury their second son.
Dad said, ‘I am going t o do it. I want t o do it for my grandson.’ It felt so good for him t o say ‘my grandson.’        

A father

It will also help if  you include the baby in conversations and when you say how many grandchildren you have. Parents who have lost a child fear their infant will be forgotten, somehow erased from the memories of  the family.

They never act l ike he was ever l iving.          A mother
The loss may be especially troubling to you as grandparents if  you are expecting another grandchild soon after this death. You may say things you regret later as you alternate from your happiness for one child and sadness for another.

I couldn’t bel ieve it when my father said t o my sister, ‘Now there is another crad le available if you have twins.’ I was just in shock. I did not know what t o do.                   A father

You will always have memories, although brief, of  the grandchild who has died. Try to keep room in your heart for the infant who has died even as new ones are born.
As a grandparent, you have an important role during this time. You still may have some influence with your children. As a result, it is necessary for you to understand your child needs to make it through this experience in his or her own way.

As grandparents of  the baby, you also need to allow yourself  time to acknowledge and feel your own grief. Take good care of  yourself  during this very difficult period of  your lives.

Grief of Grandparents
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P lanning a Special Good bye 
When Your Baby Dies

A guide to honor your baby
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Planning a Special Goodbye  
When Your Baby Dies
RTS 4127-E / RTS 4127-S 

This brochure provides options and 
suggestions from other bereaved 
parents for honoring their baby’s 

brief life. 

Sold in packs of 10
$15.50 per pack

With Deepest Sympathy
RTS 5310-E / RTS 5310-S 

With Deepest Sympathy helps you meet the 
immediate needs of bereaved families.  It 
includes information regarding funeral 
services and grief support resources and 
is also used to record details and contains 
space for hospital contact information.

Sold in packs of 10
$15.50 per pack

With Deepest Sympathy
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Information I May Need

 
My loved one, __________________________________________, 

                                    
               (name)

died on ______________________________ at _______________. 

                               (date)                                   
   (time)

At _____________________________________________________, 

                                    
 (facility name)

the following staff cared for my loved one:

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

Staff contacted the mortuary I selected. o Yes   o No

________________________________________________________ 

                   (mortuary services contact information)

 
My loved one was a candidate for organ donation. o Yes   o No

Organ donation was authorized.  o Yes   o No

I understand that I may be contacted additionally regarding 

tissue, bone, and eye donation.  o

An autopsy was ordered.  o Yes   o No

_____________________________________________ will contact  

                         (physician name) 

me with interpreted autopsy findings.

 
Additional notes and contact information

________________________________________________________

________________________________________________________

We extend our heartfelt condolences to you and 

your loved ones. 

At a time f il led with so much emotion, it can be 

diff icult to process everything you are told.  We hope 

this brochure is helpful. 
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NEONATAL AND PEDIATRIC DEATH RESOURCES

When Your Child is Dying
RTS 4136-E / RTS 4136-S 

This booklet explains the different 
levels of understanding children have 
when they are dying and addresses 
answers to questions children may 
ask about their impending death.  

Sold in packs of 10
$31.50 per pack

When Your Child  Is Dying

Nobody could tel l me what death was l ike and I was afraid t o ask.

Death, like every child, is individual. Yet a common question unites all those 

who know that a loved one will die soon: What will death be like? 

There are often unspoken questions when children are dying. This may be 

especially true if  you’ve never lost a grandparent or parent. You may never 

have seen a body without life. With everything seeming to spin out of  your 

control and because the unknown is so frightening, it may help to learn 

more about what is ahead, including the experiences of  other parents. 

You naturally want to keep your son or daughter from suffering. It’s tough 

because children have such different levels of  understanding about what is 

happening to them.

Peace & Remembrance
RTS 4123-E / RTS 4123-S 

Written for parents whose baby died 
in a neonatal intensive care setting, 

this booklet helps parents understand 
how to meet with medical staff, tell 

their children, respond to other 
people, and make funeral plans.

Sold in packs of 10
$53.00 per pack

A Time for Peace
RTS 4133-E / RTS 4133-S 

Families in critical care settings 
have to face difficult end-of-life 
decisions. A Time for Peace 
was written to help families 
understand what to expect as 
death occurs. 

Sold in packs of 10
$31.50 per pack

A Time For Peace

By Maureen Shea, ACSW

A guide for parents whose baby diesin a newborn intensive care unit

Peace & Remembrance

Remembrance of Blessing
RTS 5112-E / RTS 5112-S 

Saying a blessing for their baby 
can help comfort parents. This 
card becomes a keepsake and 

the accompanying ritual a 
precious memory. (5” x 7”)

Sold in packs of 10
$13.50 per pack

Remembrance of Blessing
In sorrow and in love, we give thanks for this child and bless them on their way.May our aching arms be soothed and our hurting hearts be comforted.May we f ind hope and peace in the days to come.

On this day __________________________________________________________date
in the presence of ______________________________________________________family member name(s)
                        ______________________________________________________
we bless ____________________________________________________________ .baby name(s)

___________________________________________________________________officiant

Baby Ring
RTS 5100-E / RTS 5100-S 

The Baby Ring is a tangible memento of a baby’s life that provides a delicate way for family, 
friends, and caregivers to express sympathy to bereaved parents. Made in the USA, this tiny 10K 
gold-plated ring is tucked inside a small organza bag and tied to a keepsake card. (3½”x4¾”)

Sold in packs of 10
$79.00 per pack
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In Memory Of
RTS 5111-E / RTS 5111-S 

With the help of staff, parents can use this card to record 
information about their baby, add baby’s footprints, a 

photo, or a lock of hair. Suitable for framing. (8” x 10”)

Sold in packs of 10
$21.00 per pack

Handprint Poem - Small
RTS 5320-E / RTS 5320-S 

Help families create a precious memento with the handprint card.  
Ink not included. Suitable for framing. (8” x 10”)

Sold in packs of 10
$21.00 per pack

** Photo shows sample prints.  Actual product is blank. *** Photo shows sample prints.  Actual product is blank. 

Door Card  
RTS 5101-E / RTS 5101-S 

Place the door card on a hospital room door to alert staff that 
a death has occurred and to remind them to be sensitive when 
entering. The back of the card features the “Fallen Leaf” poem 

and may be offered to families as a keepsake in memory of 
their loved one. 

Sold in packs of 10 
$8.50 per pack

Also available 11” x 14” size.
Handprint Poem - Large
RTS 5321-E / RTS 5321-S

Sold in packs of 10
$31.50 per pack

Understanding Suicide: 
You Are Not Alone

In the face of one of life’s greatest tragedies, it can be difficult to understand 

what happened and why. Grieving a death by suicide is often a long and grueling 

experience. There are no road maps, no single set of steps to guide one’s way. 

Every person grieves differently: their timetable and process unknown. 

Understanding Suicide You are Not Alone
RTS 4139-E / RTS 4139-S

Written for those who have experienced the trauma of suicide personally or 
know someone who has, this compassionate, informative booklet provides 

understanding and comfort for the suicide-bereaved. Topics include addressing 
stigma and advancing the language of suicide, understanding signs and causes, 

the lifelong journey of grief, and helpful and unhelpful responses.

Sold in packs of 10 
$49.50 per pack

Sometimes
Sometimes,
Memor ies are l ike rain showers

Sprinkl ing down upon you,

Catching you unaware.
And then t hey are gone,

Leaving you warm and refreshed.

Sometimes,
Memor ies are l ike t hunderst orms

Beating down upon you,
Relent less in t heir downpour.

And then t hey wil l cease,

Leaving you t ired and bruised.

Sometimes,
Memor ies are l ike shadows

Sneaking up behind you,

Fo l l owing you ar ound.
Then t hey disappear,
Leaving you sad and confused.

Sometimes,
Memor ies are l ike comforters

Surr ounding you wit h warmth,

Luxur iously abundant.
And sometimes t hey stay,

Wrapping you in contentment.

- ByMarcia Updyke

Also available as a magnet 
(no poem on back)

Door Card Magnet
RTS 5101-M

Sold in packs of 10
$55.00 per pack
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RTS Basic Complete 
Memory Box™

RTS Deluxe
Keepsake Impressions Kit™

RTS Toddler
Keepsake Impressions Kit™

P lease also see t he Memor ies Un l imited sect ion on pages 28-33 f or c ompanion 
pr oducts specif ical l y designed f or Neonatal and Ped iatr ic Deat h.
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Gone But Not Forgotten Card 
RTS 5102 

The RTS leaf and teardrop 
image is featured on the front 
of this card. The inside includes 
the “Fallen Leaf” poem and 
the message, “With deepest 
sympathy...” Envelope included.  

Sold in packs of 10
$21.00 per pack

Leaf and Teardrop 
Note Card 

RTS 5301

Featuring the RTS leaf and 
teardrop on the front, the 
inside of the card is blank 
and serves as a sympathy 
card. Envelope included. 

Sold in packs of 10
$21.00 per pack

Meaningful Moments: Ritual and Reflection When a Child Dies
RTS 2350 

Designed for families and caregivers, Meaningful Moments: Ritual and 
Reflection When a Child Dies weaves elements of relationship, reflection, 

ritual, suffering, and hope throughout, while introducing a guided approach 
to co-creation of ritual. This book features stunning photography and 

reflection points that allow the reader to pause and consider the book’s 
content juxtaposed with readers’ personal experiences. Parents of a child 

who died at any age will find stories from other bereaved parents, which will 
provide ideas and inspiration for honoring their child’s memory.   81 pages 

$19.95 ea

“The poignant stories in this creative book remind healthcare professionals who care for the parents of dying or deceased children that being vigilant of meaningful moments allows for opportunities to jointly create ritual. Ritual in turn brings lasting and comforting memories for both parents and professionals.  The authors’ practical suggestions for creating ritual offer concrete words and actions that make this possible—even within and amidst the technology of institutional settings—thus providing hope for attending to grief in truly caring ways.”
—Betty Davies, RN, PhD, CT, FAAN Professor and Senior Scholar, School of NursingUniversity of Victoria - Victoria, British Columbia, Canada 

“Meaningful Moments is a must read for all who work in the area of perinatal and pediatric deaths and bereavement. This inspiring book emphasizes the importance of meaningful moments from which care providers and families can co-create  ritual. The powerful stories, opportunities for personal reflection, and thoughtful ideas for transformation make this book a needed part of libraries for those who do this work with patients, families, and staff.”
—Darryl I. Owens, MDiv, BCC, CTWomen’s Services Chaplain/Grief CounselorUniversity of North Carolina Hospitals - Chapel Hill, NC

GENBOOK 07

MeaningfulMoments:
Ritual and ReflectionWhen a Child Dies

By Rana Limbo & Kathie Kobler
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Our adult death resources are beneficial to physicians, nurses, 
social workers, chaplains, and others who provide end-of-life 
care to patients and families. These resources will be especially 
helpful to the staff in palliative medicine, intensive care, emergency 
medical services, hospice care, oncology services, organ and tissue 
procurement, and family medicine.

Our Adult Bereavement Sample Kit  provides you with a close-up 
view of a wide variety of products. This preview approach will allow 
you to see how each product will enhance your ability to create 
meaningful relationships with and provide helpful information to 
those for whom you care.

Adult Bereavement Sample Kit
RTS 2021-E  /  RTS 2021-S 

Includes the following items assembled inside an RTS Folder:

- Resource Booklet
- Door Card
- A Time for Peace
- Gifts at Life’s End
- Understanding Grief
- With Deepest Sympathy

- Leaf and Teardrop Note Card
- Gone But Not Forgotten
    Card (English only)
- Handprint Poem (small)
- Understanding Suicide

- Family and Friends When a 
   Loved One Dies
- When Your Parent Dies
   (English only)
- When Someone You Love Dies  
  Unexpectedly

$29.50 each

Pictured items are the Handprint Poem - Large (pp. 14 &19) 
and the PRAM Badge Card (p. 22).
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Grief Support Folder
RTS 2503-E / RTS 2503-S 

Includes Folder with Resource Booklet, Leaf and 
Teardrop Note Card, Door Card, Understanding 
Grief, Gifts at Life’s End, A Time for Peace, and 

When Someone You Love Dies Unexpectedly

 
$24.50 each

Folder with Resource Booklet
RTS 5104-E / RTS 5104-S

This booklet provides a way to offer resources to bereaved families on a variety of 
topics, including common grief responses, helping yourself heal, complicated grief, 
coping with the holidays, helping children through loss, and understanding children’s 
concept of death.

Sold in packs of 10
$55.00 per pack

Available as booklet only
Resource Booklet
RTS 5105-E / RTS 5105-S

Sold in packs of 10 
$31.50 per pack

Available as folder only
RTS Folder
RTS 5103-E / RTS 5103-S

Sold in packs of 10 
$29.00 per pack

Understanding Suicide: 
You Are Not Alone

In the face of one of life’s greatest tragedies, it can be difficult to understand what happened and why. Grieving a death by suicide is often a long and grueling experience. There are no road maps, no single set of steps to guide one’s way. Every person grieves differently: their timetable and process unknown. 

Understanding Suicide You Are Not Alone
RTS 4139-E / RTS 4139-S

Written for those who have experienced the trauma of suicide personally or 
know someone who has, this compassionate, informative booklet provides 

understanding and comfort for the suicide-bereaved. Topics include addressing 
stigma and advancing the language of suicide, understanding signs and 

causes, the lifelong journey of grief, and helpful and unhelpful responses.

Sold in packs of 10 
$49.50 per pack

You suddenly find yourself facing the future without someone 

very close to you. You may have been there when they died, 

or you may have received the shocking news from someone 

else. How do you begin to sort through all the emotions and 

immediate decisions that now overwhelm you? As you read these 

pages, we hope you will take some measure of comfort from the 

caring insights, practical suggestions, and words from others 

who have unexpectedly lost a loved one.

W hen Someone Y ou Love  
Dies Unexpected ly

When Someone You Love Dies Unexpectedly 
RTS 4140-E 

Those grieving the sudden loss of a loved one can be overwhelmed by unfamiliar 
emotions and decisions that must be made immediately. This booklet provides 
readers with caring insights, practical suggestions, and words from others who have 
unexpectedly lost a loved one.

Sold in packs of 10 
$39.50 per pack
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When Your Parent Dies
RTS 4132 (English only)

Whether young or old, the death of a 
parent comes too soon. There is always 
one more conversation to take place or 
one more special day to celebrate. The 

reflections in this brochure serve as a 
comforting resource and provide insight 
for those grieving the death of a parent.

Sold in packs of 10
$15.50 per pack

Written by: Marcia Kolaczkowski, M.A.Gundersen Hospice Bereavement Coordinator

“Memories link us with the past, and 
sacred moments today help us  

honor this truth: love lives forever.”

When your parent dies, you gradually become aware of  all you have lost. As you do, however, you can embrace once again what your parent gave you through the years. May the following reflections assist you in accepting the loss of  your parent.

When Your Parent Dies

Having Your Beliefs Changed Through Your Suffering
With the death of  a parent, you may feel as though you’ve been let down by other family members, friends, the medical community, or your faith. You may feel your faith in yourself, your family, or in others, shaken. The loss of  a parent can serve as a time for reflection on your beliefs: What do you believe and why? Do faith and a religious community fit in your grieving? Do you need, or want, spirituality to be a greater part of  your life? What must you do to achieve that?

Moving Forward
Whether young or old, the presence of  your parent will be missed profoundly as you move forward in your life. You will continue to celebrate births, weddings, graduations, achievements, and more, without their physical presence. You may want to find ways to continue to honor your parent during these special celebrations and every day. Some ways you might honor your parent are to light a candle, say a prayer or poem, name a child, plant a garden or tree, use a favorite recipe, read old letters, share a song, or pass along words of  wisdom. Families may also choose activities or charities to become involved in to continue the legacy of  love lived by their parent. These are just a few ways of  honoring one who was, and always will be,  in your heart and life.

©Copyright 1984–2012 Gundersen Lutheran Medical Foundation, Inc.  All Rights 
Reserved. No part of this material may be reproduced in any form or by any means. 
The leaf and teardrop and Resolve Through Sharing are registered trademarks of Gundersen Lutheran Medical Foundation, Inc.

RTS 4132 When Your Parent Dies v9.19

www.ResolveThroughSharing.org

Understanding Grief
RTS 4135-E / RTS 4135-S 

Whether sudden or expected, when 
someone dies, those left behind come 
face-to-face with the finality and reality 
of death. This brochure is designed 
to help the bereaved understand the 
thoughts and feelings they may have 
through various stages of grief.

Sold in packs of 10
$21.00 per pack

Understanding Grief

an invitation for a response from you such as “I greatly appreciate your 

thoughts—it’s comforting to me to know that we are connected in this way 

even though we rarely see each other.”

But what do you do if  someone says something that offends you, is “off  

base,” or designed to place the spotlight on them and not you. There is 

no one right or wrong way to respond, but being prepared in advance 

can make the awkward situation more comfortable at the time and later, 

and can leave you with a sense of  empowerment. Some people find that 

saying “Thank you for thinking of  me/us” is enough when what you heard 

angered or upset you—or was simply unhelpful. Some people choose to 

insert religious language and symbolism into their attempts at comfort 

whether or not religious beliefs and practices are included in your world 

view. If  someone were to say, “He’s in a better place” or “God needed her 

in Heaven,” a simple response such as this may feel right: “That idea does 

not reflect my own faith tradition [or religious beliefs], but I appreciate that 

you are thinking of  us.”

One of  the most common unhelpful responses is others using their 

expression of  sympathy about your loss as a launching platform for their 

own story. Of  course, there are times when someone’s story provides 

information, ideas, or perspectives that help you express or understand your 

feelings better or more completely. But usually, you are left in the awkward 

position of  having to shut off  the emotions that accompany your loss, 

re-focus to engage with them about their own story, and face the letdown 

of  wanting more than you received (and are disappointed that you did not 

receive the support you needed from the other person). We hope that this 

happens to you infrequently or not at all. But if  it does, try to think of  the 

spotlight as shining on the other person during this short time. In doing so, 

you may be reaching out in a way the other needs as they feel “heard” and 

are touched by your compassion.

Hope
When your loved one died, what did you find yourself  hoping for? A 

miracle? A peaceful death? One more bedtime story? Healing of  a fractured 

relationship between your loved one and a family member? The money 

it would take so that your sister could die somewhere with a view of  the 

ocean, as she wished? The concept of  hope is central to death and dying. 

Everyone has hopes, although they may not have been expressed verbally 

or in writing. Hopes are dynamic and are different for each person who 

is dying and for each loved one left behind. Understanding what you are 

hoping for is part of  understanding grief. 

Final Thoughts

No matter how recent or how distant your loved one’s death, you are able 

to bring that person to mind. You remember their living and their dying. 

Some memories are sweet and bring you a warm feeling. Other memories 

may remind you of  hard times or times when your relationship was far 

from perfect. That’s OK. Overall, grief  is much more than a feeling or 

a thought. It is a response to having loved and lost. Remembered love 

keeps you connected for a lifetime and it is unique for each person and 

each relationship. The person and that relationship are gifts that you will 

continue to hold in your heart.

1Bowlby, J. (1969/1982). Loss: (Vol. III). London: Routledge.

The death of  someone close to you brings with 

it expected and unexpected reactions. Death of  

a person who has given your life meaning leads 

to feelings of  both loss and love.  How deeply 

you experience the feelings of  grief  depends 

on how close you were to the person who died 

and what that person meant in your life. 

Grief  affects us in many ways: physically, 

emotionally, socially, and spiritually. Grief  is 

universal—yet when it happens to you, you 

may feel alone, unable to move or figure out 

what to do next. We wrote this brochure to 

walk you through how you might feel in the 

early minutes, hours, days, and months after 

your loved one dies.

©Copyright 2014 – Gundersen Lutheran Medical Foundation, Inc.  

All Rights Reserved. No part of this material may be reproduced 

in any form or by any means. The leaf and teardrop and Resolve 

Through Sharing are registered trademarks of Gundersen Lutheran 

Medical Foundation, Inc.

RTS4135-E_UndrstndgGrfBrchr_v6.19
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Gifts at Life’s End 
RTS 4134-E / RTS 4134-S 

Those who are dying often speak 
in metaphor about what they are 

experiencing. This brochure is 
designed to help families understand 

this special language so they can 
engage in meaningful conversations 

with their loved one who is dying.  

Sold in packs of 10
$21.00 per pack

The dying person knows that you understand this special language when you show your interest in learning more. “You look like you’re far away right now. Can you tell me what’s happening?” You may ask a simple question such as “What else do you see?” or ask for more details: “What does the road look like?” “What did your mother say when she visited you yesterday?”

Thinking Back: Forever Gifts
I t hink back t o t hat co ld, sunny January morning. My dad was lying in a bed in t he l iving r oom of my family’s home of 40 years. His breaths were sl ow and shal l ow. Knowing that death was near, my mom and my four sibl ings st ood vigi l ar ound his bedside. My sister was ho lding the newest addit ion t o our family, my dad’s great grandson born just t he month before. As I l ifted my dad’s hand up t oward the baby, my sister l owered the baby t oward my dad until t heir hands met. It was at t hat precise moment – the o ldest and the youngest of t he family t ouching one last t ime - t hat my dad peaceful ly drew his last breath, and let out a gent le sigh. Witnessing that beautiful moment was the greatest gift I could ever have asked for.

Gifts connect us with others. We remember the person who gave them, the event they represent, maybe even other things that were happening in our lives at the time we gave or received the gift. The true beauty of  any gift is not that we can touch it, see it, feel it, hear it. It is the fact that we can bring it to mind. Such are the gifts from the dying. They are gifts of  meaning and moments remembered for our own lifetimes. Gifts at Life’s End

an honor t o be able t o be wit h him in t hose f inal days in t he hospital. I just feel so fortunate t hat I was included. I stayed wit h him at t he hospital two of t he four nights before his death. It is so important t o discuss our exper iences of l osing a family member and the gifts t hey gave us as t hey departed.

Acknowledging and Responding         to the Gifts
Typically, when you receive a present from someone, you say thank you, whether in person, in writing, or on the telephone. In the case of  gifts to you from your dying loved one, your thank you may take the form of  simple listening, reassurance, and/or learning more. 
Listening
Being heard feels good. You recall times when you have said something like “she gets it.” The dying need you to “get it.” You may not need words. A simple nod of  your head is all that’s necessary when you hear, “Mother has my dress washed and ironed,” spoken by someone whose mother died 30 years ago. You understand that an important event requires looking your best.

Reassuring
For those who believe in an afterlife, nearing-death conversations often involve those who died previously. Mrs. Brown’s father died when she was 2, the accidental or intentional victim of  a shooting. Several days before her death, Mrs. Brown asked her daughters, who were seated next to her on her bed, “Will he know me?” The women looked at each other, knowing they needed to be certain they understood who “he” was. “My Daddy!” their mother said. Because she was now 81, she was worried that when she got to heaven, her daddy wouldn’t recognize her. Each daughter in turn reassured their mother: “Oh, yes, parents always know their children. He will be so happy to see his little girl” and “God would never let anything bad happen in heaven, so He will be sure that you and your daddy find each other.” Their mother then closed her eyes and went back to sleep.

Learning More
Many stories about people who are near death include an observation that when death is imminent, the person becomes distant, “different,” or has a faraway look in his/her eyes. Kris was only 11 when her beloved grandma, whom she saw every day, was dying of  cancer at home. Kris lived nearby and always saw her grandma before her grandpa took her to school. It was St. Patrick’s Day, and this day when she went to kiss her grandma good-bye before leaving for school, she thought, “Grandma’s eyes look different. She doesn’t look like she’s present.” Only in the afternoon, when her grandpa picked her up from school and said, “Grandma isn’t with us anymore,” did Kris understand what she had seen that morning. Grandma was “crossing over,” and was already on her journey to another place. Kris is an older adult now, but has never forgotten that last morning. It is a bittersweet memory because even at 11, Kris knew she did not want her grandma to suffer any longer. But she also understood that this was, indeed, the final good-bye. 

“I need my Bible and my Gold Sparkle Shoes for tonight.” Rather than assuming that her dying mother was confused or hallucinating, the daughter understood that her mother was getting ready for something important. The Bible was retrieved, and the search began for Gold Sparkle Shoes. Another daughter scoured her closet and produced a pair of  sparkly gold shoes. The next few days were filled with music, laughter, and visits from family and friends, which seemed to revitalize the mother. But she then seemed tired, and her children let her know that it was okay to go—that she had been a wonderful mother and that her job here was done. Hours later, as her feet were slipped into her Gold Sparkle Shoes, this beloved mother took her last breath.

©Copyright 2014 Gundersen Lutheran Medical Foundation, Inc.  All Rights Reserved.  
No part of this material may be reproduced in any form or by any means. The leaf and teardrop and 
 Resolve Through Sharing are registered trademarks of Gundersen Lutheran Medical Foundation, Inc.
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Family and Friends How You Can 
Help When a Loved One Dies 

RTS 4138-E / RTS 4138-S 

When a loved one dies, friends and 
family want to help, but often they just 
don’t know what to say or do. This 
brochure offers sensitive, yet practical 
suggestions about how family and 
friends can show love and support. 

Sold in packs of 10
$21.00 per pack

With Deepest Sympathy
RTS 5310-E / RTS 5310-S 

With Deepest Sympathy helps you meet the 
immediate needs of bereaved families.  It 
includes information regarding funeral 
services and grief support resources and 
is also used to record details and contains 
space for hospital contact information.

Sold in packs of 10
$15.50 per pack

As a family member or friend,

“What do I say? What can I do?”
There are no easy answers when a loved one dies.

You may know someone whose loved one died long ago. If  you have 

remained silent, not knowing what to say, remember: It’s never too late to 

express your support.

Help With Daily Living Needs

Sometimes, you can be the biggest help by doing the smallest things—

preparing meals, cleaning the house, doing laundry, or caring for children.

Many people bring a meal in the first days after the death. Though 

thoughtful, these acts can be overwhelming if  they come all at once. Often, 

in the weeks after the funeral, family members find themselves disorganized 

and unable to do daily chores.

You might organize a group of  supportive friends to rotate duties, such as 

meal preparation. One person can bring a meal on Monday, for example, 

and line up the next day’s helper. That way, the family members can feel 

supported without having to deal with too many people or planning.

Give Them The Gift of Time to Heal

Grief  doesn’t end at the funeral. It may be 24 months or longer before the 

bereaved feel “normal” again. Some need less time, some need more.  

They will go on with their lives, but they’re never quite the same again.  

They develop a new sense of  normal.

As a friend or family member, you can help most by recognizing that 

grieving has no schedule. It may take a long time before those grieving want 

to be around others or at family celebrations.

Research shows that people who get support from close friends and 

relatives are better able to cope with major stresses in life, such as the death 

of  a loved one. You are very important to them now and will continue to be 

in the months to come.

For further help, we recommend the book, Don’t Take My Grief Away From Me  

by Doug Manning.

©Copyright 2015 Gundersen Lutheran Medical Foundation, Inc.  All Rights Reserved.  
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Family and Friends
How You Can Help When a Loved One Dies

With Deepest Sympathy
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All Rights Reserved. No part of this material may be reproduced in any form or by 

any means. The leaf and teardrop and Resolve Through Sharing are registered 

trademarks of Gundersen Lutheran Medical Foundation, Inc.

RTS 5310-E With Deepest Sympathy v12.20

www.ResolveThroughSharing.org

Information I May Need

 
My loved one, __________________________________________, 

                                    
               (name)

died on ______________________________ at _______________. 

                               (date)                                   
   (time)

At _____________________________________________________, 

                                    
 (facility name)

the following staff cared for my loved one:

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

________________________________________________________ 

(name and profession)

Staff contacted the mortuary I selected. o Yes   o No

________________________________________________________ 

                   (mortuary services contact information)

 
My loved one was a candidate for organ donation. o Yes   o No

Organ donation was authorized.  o Yes   o No

I understand that I may be contacted additionally regarding 

tissue, bone, and eye donation.  o

An autopsy was ordered.  o Yes   o No

_____________________________________________ will contact  

                         (physician name) 

me with interpreted autopsy findings.

 
Additional notes and contact information

________________________________________________________

________________________________________________________

We extend our heartfelt condolences to you and 

your loved ones. 

At a time f il led with so much emotion, it can be 

diff icult to process everything you are told.  We hope 

this brochure is helpful. 

A Time for Peace
RTS 4133-E / RTS 4133-S 

Families in critical care settings 
have to make difficult end-of-life 
decisions. A Time for Peace was 

written to help families understand 
what to expect as death occurs. 

Sold in packs of 10
$31.50 per pack

A Time For Peace

Gone But Not Forgotten Card 
RTS 5102 

The RTS leaf and teardrop 
image is featured on the 
front of this card. The inside 
includes the “Fallen Leaf” 
poem and the message, “With 
deepest sympathy...”Envelope 
included.  

Sold in packs of 10
$21.00 per pack

Leaf and Teardrop Note Card 
RTS 5301

Featuring the RTS leaf and teardrop 
on the front, the inside of the card 
is blank and serves as a sympathy 

card. Envelope included. 

Sold in packs of 10
$21.00 per pack
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P lease also see t he Memor ies Un l imited sect ion on pages 28-33 f or c ompanion 
pr oducts specif ical l y designed f or Adult Deat h.

RTS Memento Box™
RTS Book-like Keepsake 

Impressions Kit™ 
(sized for all ages)

Sometimes
Sometimes,
Memor ies are l ike rain showers
Sprinkl ing down upon you,
Catching you unaware.
And then t hey are gone,
Leaving you warm and refreshed.

Sometimes,
Memor ies are l ike t hunderst orms
Beating down upon you,
Relent less in t heir downpour.
And then t hey wil l cease,
Leaving you t ired and bruised.

Sometimes,
Memor ies are l ike shadows
Sneaking up behind you,
Fo l l owing you ar ound.
Then t hey disappear,
Leaving you sad and confused.

Sometimes,
Memor ies are l ike comforters
Surr ounding you wit h warmth,
Luxur iously abundant.
And sometimes t hey stay,
Wrapping you in contentment.

- ByMarcia Updyke

* Photo shows sample prints.  Actual product is blank.

Handprint Poem - Large
RTS 5321-E / RTS 5321-S 

Help families create a precious memento with the 
handprint card.  Ink not included.  Suitable for framing.  
(11” x 14”)

Sold in packs of 10
$31.50 per pack

Also available in 8x10 size.
Handprint Poem - Small
RTS 5320-E / RTS 5320-S

Sold in packs of 10
$21.00 per pack

RTS Belongings Bag
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Door Card  
RTS 5101-E / RTS 5101-S 

Place the door card on a hospital room door to alert staff that 
a death has occurred and to remind them to be sensitive when 
entering. The back of the card features the “Fallen Leaf” poem 

and may be offered to families as a keepsake in memory of 
their loved one. 

Sold in packs of 10 
$8.50 per pack

Also available as a magnet 
(no poem on back)

Door Card Magnet
RTS 5101-M

Sold in packs of 10
$55.00 per pack



- 20 -

COMMUNITY RESOURCES

Consider adding RTS 4139-E  
“Understanding Suicide: You Are Not Alone” 

to customize this folder. 
 

See page 17 for more product information.

Pre-Hospital Bereavement Support Folder 
RTS 2504-E 

Professional training for emergency responders often does not include a substantive bereavement component. This can leave 
responders feeling ill-equipped and helpless when supporting survivors in the field. 

The Pre-Hospital Bereavement Support folder is designed for emergency personnel and the bereaved at the scene of a fatal 
incident. For a comprehensive protocol, pair with RTS Module 3-Pack (see page 24-25). Learn empathic communication skills, 
the value of meaning-making, and a framework for “being with” those experiencing traumatic grief. 

$17.50 ea

The Pre-Hospital Bereavement Support Folder includes:

Tools for Responders
- A bereavement protocol checklist
- Relationship-based sample scripts designed to 

increase professionals’ comfort and skill levels
 
Support Materials for the Bereaved

- With Deepest Sympathy brochure
- With Deepest Sympathy card
- Letter template from responding agency
- When Someone You Love Dies Unexpectedly booklet
- Understanding Grief Brochure
- Resource Booklet

You suddenly find yourself facing the future without someone very close to you. You may have been there when they died, or you may have received the shocking news from someone else. How do you begin to sort through all the emotions and immediate decisions that now overwhelm you? As you read these pages, we hope you will take some measure of comfort from the caring insights, practical suggestions, and words from others who have unexpectedly lost a loved one.

W hen Someone Y ou Love  Dies Unexpected ly

©Copyright 2019—All Rights Reserved. Gundersen Lutheran Medical Foundation, 

Inc.  RTS 2504-01GHS_Checklist and Sample Scripts_v7.19 

Bereavement Support Checklist 

Run #______________ 

Process 
Initials 

Ask all responders present (EMS and law enforcement) to sign the “With Deepest 

Sympathy” card. Some may choose not to do so. 

Place the “With Deepest Sympathy” card in the envelope and seal it. Place it at the 

front of all materials in the right-hand pocket of the bereavement support folder. 

Enter names of responding agencies in appropriate fields on the back page of the 

“With Deepest Sympathy” brochure. 

Using guided participation, present the bereavement support folder to loved ones on 

sight.  
• Refer to sample scripts that include appropriate language (printed on the

back side of this checklist) when presenting the bereavement support folder.

After reviewing the “With Deepest Sympathy” brochure with the bereaved (the time 

to do this is indicated in each script), place it in the front of the left-hand pocket of 

the bereavement support folder. 

Bereavement support folder presented to:  Next of kin      Other  

Complete the table below. 

Name 

Relationship 

Phone or email 

Retain checklist for submission to Program Manager—Clinical Services. 

NOTES: 

After completing the checklist, scan and email to Program Manager—Clinical Services. 

Responding agencies
 
Ambulance: 

Gundersen Tri-State Ambulance         608-784-8827             
Name                                                                                   Phone

First Responder:

____________________________________________________
Name                                                                                   Phone

Law Enforcement: 

__________________________________________________________
Name                                                                                   Phone

Other:

__________________________________________________________
Name                                                                                   Phone 

Other:

__________________________________________________________
Name                                                                                   Phone

We extend our heartfelt condolences to you and 
your loved ones. 

At a time f il led with so much emotion, it can be 
diff icult to process everything you are told.  We hope 
this brochure is helpful. 

With Deepest Sympathy

©Copyright 1995–2020 Gundersen Lutheran Medical Foundation, Inc.   
All Rights Reserved. No part of this material may be reproduced in any form or by any means. The leaf and teardrop and Resolve Through Sharing are registered 

trademarks of Gundersen Lutheran Medical Foundation, Inc.

RTS 5310-EMS-GHS With Deepest Sympathy v12.20

www.ResolveThroughSharing.org
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Neonatal & Pediatric Death Coordinator Starter Kit
RTS 1516 **

• Neonatal & Pediatric Death Training Presentation Notes
• Newborn Death Support Folder
• Flash drive includes Powerpoint Presentation, Decision Making 

in the NICU, Grief After a Son’s Suicide, Guided Participation
• Blue RTS Messenger Bag

$425.00 each

Adult Death Coordinator Starter Kit
RTS 1513 **

• Adult Death Training Presentation Notes
• Grief Support Folder
• Flash drive includes Powerpoint Presentation, Supporting Angry 

Families, Grief After a Son’s Suicide, Guided Participation
• Charcoal RTS Messenger Bag

$425.00 each

Training Materials  To purchase items on this page, you must have successfully completed RTS Coordinator Training. **

Newborn Death Support Fo lder
RTS 2501-E

Grief Support Fo lder
RTS 2503-E

Leaf and 
Teardrop 
Lapel Pin      
RTS 2300

This pin has a polished gold 
finish and features a debossed 
image of the RTS leaf and 
teardrop.  Give a pin to each 
participant at your course as 
a symbol of appreciation for 
their dedication to caring for 
bereaved families.

$6.95 each

STAFF & PROGRAM DEVELOPMENT RESOURCESCOMMUNITY RESOURCES

Perinatal Death 
Practice Handbook 

(11th Edition)
RTS 1012 **

$139.95 each

Neonatal & Pediatric 
Death Practice 

Handbook (1st Edition)
RTS 1016 **

$139.95 each

Adult Death 
Practice Handbook 

(1st Edition)
RTS 1013 **

$139.95 each

Perinatal Death Coordinator Starter Kit
RTS 1512 **

• Perinatal Bereavement Sample Kit
• Miscarriage Support Folder
• Flash drive includes Powerpoint Presentation, Pre-training 

email template and handouts, and additional resources
• Purple RTS Messenger Bag

$425.00 each Presentation Notes also available as a 
printed book.

Perinatal Death Training 
Presentation Notes Book

RTS 1512-PN

$45.00 each
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Whether you’ve completed RTS training or are planning to, RTS provides the resources you need to educate staff and provide 
patients with Resolve Through Sharing’s gold-standard bereavement care.

PRAM Badge Card
RTS 5410  

The PRAM (Pause, Reflect, Acknowledge, be Mindful) 
acronym serves as a reminder for caregivers to 
pause and be present in emotionally intense patient 
experiences. This plastic card can be hung horizontally 
or vertically on a lanyard or name badge.

Sold in packs of 10
$21.00 per pack

Education Tool Kit: 
Perinatal Death
RTS 2401

• When A Baby Dies
• Parent Support Group Guide
• Presentation Notes: It’s Never 
   Too Early
•  Presentation Notes: Pregnancy 

Attachment and the Need to Create 
Memories 

• Presentation Notes: Who’s Taking  
   Care of You?
• Flash drive with PowerPoint   
   Presentation Notes, Perinatal  
   Bereavement Overview, Bridge 
   to Hope

$249.00 each

It’s Never Too Early Tool Kit
RTS 2402

• Miscarriage Support Folder
• 1 pack (10 each) of the following: 

- Learning You Will Miscarry 
- In Memory Of 
- Caring For Yourself After a Loss 
- Family and Friends: How You   
  Can Help When a Baby Dies

• INTE White Paper and 
   Clinical Guidelines
• INTE Presentation Notes
• Flash drive that includes INTE  
   PowerPoint Presentation and  
   Annual Burial and Memorial  
   Service templates

$199.00 each

Self-Care Pro-Pack
RTS 3000 

Practicing self-care becomes especially 
important for professionals during extreme, 
repeated, and/or prolonged exposure to 
trauma (e.g., supporting a family whose baby 
died, working in an ICU or for an ambulance 
service, providing care through the course of 
a pandemic).  
 
 

 
 
 
 
 
 
 
 
RTS has created a pro-pack that includes 
“A Guide to Self-Care: Practices for 
Professionals Who Support Those 
Grieving” (informational booklet) and “As 
I Support Those Who Grieve: Thoughts 
and Reflections” (companion journal). The 
guide explores a deep, rich perspective on 
self-care through evidence-based principles 
and practices. Topics include daily routines, 
mindfulness, self-compassion, personal 
sharing, and ritual. The companion journal 
provides prompts for thoughtful reflection 
and a safe place where the writer can unpack 
struggles and find meaning.

Sold in packs of 10

$75.00 per pack

A G uide t o Se l f-C are:  Pract ices f or Pr ofessionals W ho Support Those Gr ieving

As I Support Those  
Who Grieve:

 Thoughts and Ref lections
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Parent Support Group 
Guide
RTS 2301

Use this step-by-step guide to 
develop perinatal bereavement 
support groups. It includes 
sample invitations and other 
communication examples.

$13.95 each

Perinatal Palliative Care 
Program Tool Kit

RTS 2425

This tool kit will give you the 
resources to develop a Perinatal 

Palliative Care Program at 
your facility. The kit includes 

handouts, sample forms, 
algorithms, and more.

$39.95 each

Perinatal and Pediatric 
Bereavement: In Nursing and 

Other Health Professions

RTS 2352

This award-winning book includes 
new evidence-based research 
and findings in bereavement 

from scholars and practitioners 
worldwide, linking theoretical and 
research knowledge with clinical 

practice. It is also a valuable 
study aid when preparing for 
the Certified in Perinatal Loss 

Care (CPLC) exam. 382 pages     
$85.00 each

When a Baby Dies: A
Handbook for Healing and 
Helping

RTS 2351

When a Baby Dies looks at individual 
stories of miscarriage, ectopic 
pregnancy, stillbirth, newborn death, 
and loss in a multiple gestation 
pregnancy.  165 pages

$15.95 each

Guided Participation in Pediatric Nursing Practice: 
Relationship-Based Teaching 

and Learning with Parents, 
Children, and Adolescents

RTS 2353

This award-winning authoritative 
publication delivers an in-

depth examination of Guided 
Participation, a dynamic process of 

teaching and learning that helps 
individuals become competent 
by providing expertise through 

working alongside the learner. 458 
pages    $85.00 each

When a Baby Dies
A Handbook for Healing and Helping

Rana K. Limbo & Sara Rich Wheeler

“The authors build a bridge of understanding between parents 

and funeral director and help lay a foundation for a more 

healing funeral experience.”

Bruce Conley, LFD, Conley Funeral Home, Elburn, IL

Executive Director of Conley-Hagin Center for Counseling & Life Crisis Support

“To be an effective and compassionate perinatal loss 

caregiver, it is essential to have a solid knowledge base of 

the grief process, accurate resources, plus positive ways 

to provide choices and direction to the bereaved and their 

support system. When a Baby Dies: A Handbook for Healing 

and Helping is THE handbook for every member of the 

perinatal bereavement team’s pocket.”

Cathi Lammert, RN, retired Executive Director of Share Pregnancy & Infant Loss 

Support, Inc.

“Too often, well-meaning friends and relatives and even 

members of the helping professions give erroneous advice 

to the newly bereaved by encouraging them to avoid the 

mourning process. When a Baby Dies: A Handbook for 

Healing and Helping well captures the philosophy, based both 

on empirical research and wide spread experience, which 

respects the mourning process and guides the bereaved to a 

healthy reorientation.”

Glen W. Davidson, PhD, University Professor and Provost, New Mexico Highlands 

University

©Copyright 1986-2010—All rights reserved.

Gundersen Lutheran Medical Foundation, Inc.

No part of this book may be reproduced in any  

form or by any means including photocopying.

Resolve Through Sharing and the leaf and teardrop  

are registered trademarks of  

Gundersen Lutheran Medical Foundation, Inc.

RTS 1000

www.resolvethroughsharing.org

ISBN 0-9607098-4-3
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Revised Edition

   
Handbook of Perinatal and  
Neonatal Palliative Care: 
A Guide for Nurses, Physicians, 
and Other Health Professionals

RTS 2354 

The first resource of its kind, 
this award-winning authoritative 
handbook holistically addresses 
the multidimensional aspects 
of perinatal and neonatal 
palliative care. Written by an 
interprofessional team of renowned 

specialists, this book is both a text and an evidence-based 
reference for all members of the palliative care team. 
438 pages     $75.00 ea



STAFF & PROGRAM DEVELOPMENT RESOURCES

- 24 -

Online Modules

As the leading provider of bereavement education and resources for healthcare professionals worldwide, RTS introduces new, 
state-of-the-art online modules. 

RTS modules are user-friendly, interactive, evidence-based, and available 24/7. As a critical component of the RTS blended-learning 
trainings, they provide in-depth introductions to fundamental bereavement topics appropriate for professionals who may interact with the 
bereaved. You can complete the modules by taking RTS Bereavement Training, or you can complete them independently by purchasing the 
RTS Bereavement Module 3-Pack. The modules are suitable for individual training as well as training for entire healthcare organizations —  
for which group discounts are available. Continuing education offered for nursing and social work. Additional disciplines (e.g., 
chaplains, genetic counselors) can apply for  continuing education credit through their respective accrediting bodies.

To purchase the RTS Bereavement Module 

3-Pack for just $75, please visit

resolvethroughsharing.myabsorb.com
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The RTS Bereavement Module 3-Pack includes the following courses:

Communicating With the Bereaved
Purpose: Learn what to say and what to do when interacting with the bereaved.

Objectives:  As a result of completing this lesson, the learner will be able to:
  • Define compassionate silence.
  • Identify two strategies for communicating 
   with the bereaved.

Memory-Making and Ritual
Purpose: Learn the importance of keepsakes, memorials, and rituals
     for the bereaved when a loved one dies. 

Objectives:  As a result of completing this lesson, the learner will be able to:
  • List three ways the bereaved can memorialize their loved one who has died.
  • Identify how mementos create relationship between the survivor and the deceased.
  • Explain co-creation of ritual. 

Guided Participation: A Method of Teaching and Learning
Purpose: Learn what sets Guided Participation apart from other methods of teaching and learning, and how it supports  
      relationship-based care and practice.

Objectives:  As a result of completing this lesson, the learner will be able to
  • Define participatory learning.
  • List the three elements of Guided Participation.

“This is a vital part of providing 
healthcare in any setting. This 
should be a mandated course 
for all in the healthcare field.” 

- RTS Online Module participant 
Phoenix, AZ“

“



STAFF & PROGRAM DEVELOPMENT RESOURCES

- 26 -

“
Training

Are you prepared? 
Death is the most anxiety-producing situation caregivers face. They can feel 
uncomfortable or uncertain when caring for dying patients and their loved ones. 
As a result, families don’t always receive the highest standard of bereavement 
care—the kind of care they need and deserve. 

Because of uneasiness over caring for the dying and the bereaved, caregivers 
may aim to avoid it altogether; however, that’s not possible. Bereaved individuals 
may seek services at your organization throughout their grief journey—they 
may be grieving a death that happened 10 minutes ago or 10 years ago. 
Being prepared for these interactions helps providers feel confident that they 
can make a difference.

We can help
RTS virtual bereavement training offers participants a rich educational experience that increases their knowledge, skills, and 
comfort levels for providing bereavement care across the lifespan. Participants learn techniques designed to incorporate evidence-
based bereavement practices, promote resilience, and reduce fear and uncertainty about what to do and say. Throughout the 
relationship-based training, participants engage with presenters, other participants of a variety of disciplines, and a family story 
of individuals who have experienced the loss of a loved one. After RTS training, over 95% of participants report being more 
comfortable caring for bereaved families, and having the skills needed to create relationships and communicate effectively with 
the bereaved. 

RTS Bereavement Training: Perinatal Death 

This training is designed to educate providers who care for patients and families 
experiencing perinatal loss (e.g., miscarriage, stillbirth, newborn death). Unrivaled 
since 1981, this training is widely recognized among healthcare professionals as a 
must for those supporting perinatal loss.

RTS Bereavement Training: Neonatal and Pediatric Death 

This training is designed to educate providers who care for dying children and 
families experiencing neonatal or pediatric death. It covers infant and child death 
as a result of prematurity, serious illness, trauma, complex medical conditions, 
abuse, suicide, and more. 

RTS Bereavement Training: Adult Death 

This training is designed to educate providers who care for dying adults and their 
families. RTS Bereavement Training: Adult Death focuses on anticipated death, 
palliative and hospice care, traumatic and unexpected death, and deaths that 
carry stigma. 

If you are not sure which Resolve Through Sharing course is right for you, RTS staff 
will help.

“I previously had limited knowledge 
regarding the interaction with 

and care of patients and families 
experiencing loss. I have gained 
essential skills and strategies to 
provide the best care possible 

for these patients and to support 
them in a way that benefits them 

individually. ” 

- RTS Bereavement Training: Perinatal Death 
participant 

Chesterbrook, PA

“ “
“This was an impactful 

and far reaching 
training. It was 

emotional, inspiring 
and educational!”

- RTS Bereavement Training: 
Perinatal Death participant 

Pittsburgh, PA
“
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Regulatory standards 
Did you know the Joint Commission requires bereavement education for staff as 
part of a standard of end-of-life care? Each RTS Bereavement Training provides 
participants with the tools to meet The Joint Commission standards for consistent 
delivery of quality patient care at the end of life. Also, implementing RTS practices 
and establishing a standardized bereavement program will help you achieve 
Triple Aim goals by ensuring that care in your organization—in any unit and at 
every point of entry—will meet the needs of every grieving patient and family.

Partners in success 
Does your organization need a large number of staff trained? Contact the RTS 
National Office at 608-775-4747 or rts@gundersenhealth.org to learn more 
about our training packages to help meet your goals.

Register for RTS training
Visit resolvethroughsharing.eventsmart.com today!

RTS Bereavement Coordinator Certification

This certification course is designed for RTS professionals* 
who recognize the value of the RTS-approach to standardized 
bereavement care and plan to implement it in their own 
organizations. Topics include components of a sustainable 
bereavement care model, change models and theory, 
education and training, organizational culture, and caring 
for and developing staff. Along with the knowledge and tools 
gained by completing the training, RTS Certified Bereavement 
Coordinators receive additional supports to benefit their 
professional growth and enhance care at their organization, 
including access to professional groups, tailored consultations with RTS staff, access to RTS 
program resources, RTS product discounts and special promotions, and a professional 
credential—RTSCBC. 

*Individuals who have completed one or more RTS bereavement training(s)

“This presentation was thought 
provoking, and I would 

recommend it to anyone who is 
working with families who have 

a loss. Even if you have been 
doing the work for years, there 

is something to be gained.”

- RTS Bereavement Training: 
Neonatal and Pediatric Death participant 

Temple, TX

““
“Resolve Through Sharing was a fantastic educational opportunity. The content and speaker 

were engaging, informative, and confident. I would highly recommend Resolve Through Sharing 
for any hospital system that aims to improve their end-of-life/bereavement care.”

- RTS Bereavement Training: Adult Death participant 
Cleveland, OH“

“

“I now feel 
empowered to address 
senior management 

for continued funding 
and expansion of 
program. I also 

feel ready to train 
additional staff.”

- RTS Coordinator Training 
participant 

La Crosse, WI

“ “
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MEMORIES UNLIMITED  

Order products on pages 28-33 directly from Memories Unlimited.
Orders may be placed by phone, fax, e-mail, or online.  Office hours are Mon-Fri 8:00am to 4:30pm PST.

phone: 360.491.9819   |   fax: 360.491.9827   |   e-mail: info@memoriesunlimited.com

A PRIVATE LABEL FOR RESOLVE THROUGH SHARING®

by

Memories Unlimited has provided Memory 
Boxes and other bereavement support tools 
for Resolve Through Sharing since 1994. 
The ‘private label’ purple RTS family of 
Memory BoxesTM, Preshand SystemTM, and 
Keepsake Impressions KitsTM coordinate 
with RTS literature and training materials, 
enhancing recognition of the RTS continuum 
of care. By working together, we hope to 
reach more caregivers and educators to 
provide these professionals with the specific 
bereavement tools they need to support, 
comfort, and care for grieving families.

RTS TinyHeart™

TinyHeart discreetly holds a miscarriage remains container and offers respectful 
disposition options for a pregnancy loss occurring at less than 20 weeks.  The sachet 
heart pillow may be placed on top of the tissue container (not included) to cushion 
movement and act as a visual softener. TinyHeart may be buried as a whole, or the 
tissue container may be removed for burial or cremation, leaving TinyHeart and 
the sachet heart pillow as special keepsakes. Made of purple hand-crafted paper 
with a padded lid and ID label. TinyHeart includes a Sachet Heart Pillow and staff 
checklist.  Heart Size: 5”x 4½” outer dimensions; 3¼” x 4¼“ interior.

RTS Remembrance Box™

Designed specifically for parents experiencing pregnancy loss at an early 
gestational stage, this box contains materials to support parents when 

closer-to-term infant loss bereavement tools, such as infant clothing, 
may not be appropriate. The soft fabric padded Remembrance Box has 

ribbons to tie at the side. Includes verse card, Remembrance Journal, 
sachet heart pillow, and Baby Ring.  6½” x 5” x 1½” o.d.

  English Spanish
Item Number  8080E 8080S  $30.58 each
   6 box minimum.  OK to mix languages.

Item Number 89300 $10.91 each
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Order products on pages 28-33 directly from Memories Unlimited. 
phone: 360.491.9819     |     fax: 360.491.9827     |     e-mail:  info@memoriesunlimited.com

RTS Memory Box - Box Only™ Options
The RTS Memory Boxes as Box Only do not include a staff checklist or components.  
For outer dimensions (o.d.) of each box style, see sections below.  Please note the 
minimum order is 6 boxes.

RTS Basic Complete Memory Box™
A one-size-fits clothing set and scaled down literature components simplify this box 
style. Includes one-size poncho, knit cap, sachet heart pillow, baggie for a wisp of 
baby’s hair, baby data card, blank card for prints, condolence card with resources 
printed on reverse, and staff checklist. 9½” x 8” x 2½” o.d.

RTS Premium Complete Memory Box™ 
One inch deeper than the original Memory Box to fit the included RTS Deluxe 
Keepsake Impressions Kit™, size-specific full-length gown, knit cap, sachet heart 
pillow, wisp of hair card, baby data card, baby prints card, condolence card with 
envelope, resources card, and staff checklist. 9½” x 8” x 3½” o.d.

RTS Deluxe Complete Memory Box™ 
Two size-specific clothing sets are included: one for in-hospital use, the other for 
burial or a keepsake. Includes size specific poncho, smock, two knit caps, blanket, 
sachet heart pillow, wisp of hair card, baby data card, baby prints card, condolence 
card with envelope, resources card, and staff checklist. 9½” x 8” x 2½” o.d.

All RTS Memory Boxes are soft and padded with a ribbon closure, two interior panel frames, and explanation card.  The Premium and 
Deluxe Memory Boxes are covered in dark purple satin fabric, while the Basic Memory Box is covered with purple hand-crafted paper. 
All styles are offered “Complete” with components for an infant loss support tool, or as “Box Only” for more flexibility.

RTS Premium
Memory Box - Box Only
Item Number  8030X

Qty.*    Each   
6 - 11    $39.41
12 - 17    $38.41
18 - 23    $37.51
24 - 35    $36.71

RTS Deluxe
Memory Box - Box Only
Item Number  8050X

Qty.*    Each   
6 - 11    $34.51
12 - 17    $33.51
18 - 23    $32.61
24 - 35    $31.81

RTS Basic
Memory Box - Box Only
Item Number  8070X

Qty.    Each   
6 +    $25.11
No quantity discounts.

Gown Size Approx Weight English Spanish
XXX Small up to 1 lb 803111E 803111S
XX Small  up to 2 lbs 80311E 80311S
X Small up to 3 lbs 8031E 8031S
Small up to 4 lbs 8032E 8032S
Medium 4-6 lbs 8034E 8034S
Large 6-8 lbs 8036E 8036S
X Large 8-9 lbs 8038E 8038S
XX Large 9-11 lbs 8039E 8039S

Qty.*    Each   
6 - 11    $60.51
12 - 17    $59.51
18 - 23    $58.61
24 - 35    $57.71

6 box minimum.   
OK to mix languages 
and gown sizes.

Clothing Size Approx Weight English Spanish
XXX Small up to 1 lb 804111E 804111S
XX Small  up to 2 lbs 80411E 80411S
X Small up to 3 lbs 8041E 8041S
Small up to 4 lbs 8042E 8042S
Medium 4-6 lbs 8044E 8044S
Large 6-8 lbs 8046E 8046S
X Large 8-9 lbs 8048E 8048S
XX Large 9-11 lbs 8049E 8049S

Qty.*    Each   
6 - 11    $52.61
12 - 17    $51.61
18 - 23    $50.71
24 - 35    $49.91

6 box minimum.   
OK to mix languages 
and clothing sizes.

Item Number
English    Spanish
8060E     8060S $33.51 each       6 box minimum.  OK to mix languages.

*Please visit RTS website or contact Memories Unlimited for quantity discounts 
on higher volumes for Premium and Deluxe Box styles.

*Please visit RTS website or contact Memories Unlimited for quantity discounts 
on higher volumes for Premium and Deluxe Box Styles.
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The Preshand (preh-schänd) System was developed to help complete the continuum of bereavement care in a hospital setting 
by providing a dignified, sensitive, and practical way to manage the presenting and handling of an infant death in a manner 
that is respectful for the caregiver, the infant, and the family.

The Presentation portion of the system was 
created to offer parents a comforting memory 
of their baby cradled in a Presentation Basket, 
giving a warmer and less clinical last image 
of their infant in the hospital. The Presentation 
Basket also offers a gentle setting for taking 
photos.

The Handling part of the system was created 
with the staff in mind. The Insert provides a 
final resting place for baby, and when used 
with the Handling Carrier, it provides staff 
with a solution to confidently transport the 
baby through public areas to the morgue or 
pathology in a manner that is respectful to 
both the caregiver, and the baby. 

Contact Memories Unlimited to view a brief demonstration video of the Preshand System.

Nestle base of Insert and 
baby on Nesting Filler.  
Arrange the fabric Coverlet 
to create a soft setting.

Present baby in Preshand 
Presentation Basket to the 
family.

  Presentation...

In staff area, remove Insert 
with baby from Basket.

Prepare baby, fold Coverlet 
over baby. Place keepsakes 
inside the Memory Box™.

Secure Insert lid with the 
ribbon ties and fill out ID 
card located on the end of 
the insert base.

Place Insert containing the 
baby inside Handling Carrier.  
Secure bag.

Transport the baby with 
confidence throughout facility.

  Handling...
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Preshand Insert™
Available in five sizes to coordinate with the sizing for the Memory Boxes, 
Inserts include a fabric coverlet and a verse card. An impermeable layer 
helps retain fluids and keep its integrity in cold storage. Inserts are suitable 
for cremation, sold in a package of three, and are for single use only.

   Recommended Weight /
 Interior Insert Base Length     Item Number 3-Pack Price
Extra Small up to 3 lbs / 6 ½ inches  89310    $65.31
Small  up to 4 lbs. / 8 ¼ inches  89320    $74.91
Medium 4-6 lbs. / 9 ¾ inches  89340    $87.11
Large 6-8 lbs. / 15 inches  89360    $119.31
Extra Large 8-12 lbs. / 20 inches  89380    $154.81

Preshand Presentation Basket™
Each basket includes a nesting filler designed to nestle three insert size options 

in the small basket, and two insert size options in the large basket. Baskets 
are woven with white flexible resin in a rattan-looking design. The large 

basket has a removable hood with the small basket fitting inside the base of 
the large basket for easy storage. Both basket and nesting filler are reusable.

 Item Number Price
Small Presentation Basket with Nesting Filler 89120 $71.81
For use with X-Small, Small, Medium Inserts

Large Presentation Basket with Nesting Filler 89140 $92.21
For use with Large and Extra Large Inserts

Preshand Handling Carrier™
Made of purple nylon with “Fragile, Handle with Care” 
printed on the outside for discreet transport.  Preshand 

Handling Carriers fold flat for storage and are reusable.

    
 Item Number Price
Small Handling Carrier 89530 $32.11
use with X-Small, Small, Medium Inserts

Large Handling Carrier w/shoulder strap 89550 $43.11
use with Large, X-Large Inserts

PRESHAND STARTER SYSTEM
All the Preshand System tools offered at a special value.  The Presentation Baskets with Nesting Fillers and the Handling Carriers are 
reusable.  The Preshand Inserts are for one-time use and can be reordered in sizes as needed. Includes a DVD demonstration of the  
Preshand System and the following items:

1 Small and 1 Large Presentation Basket; each with Nesting Filler   
1 Small and 1 Large Handling Carrier
3 pack of EACH Preshand Insert Size: Extra Small, Small, Medium, Large, Extra Large

Item Number 89050 $ 669.51 each
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RTS Deluxe Keepsake Impressions Kit™
Outer kit size: 5”x 6”x 1½ “  ∙ Oval impression area: 2¾” x 3¾” 

For infants, this padded dark purple satin fabric KIK features a frame opposite the 
impression for the data card or a photo, and fits inside all the RTS Memory and 
Memento Boxes. Includes instructions, data card and molding material packet. 

  English Spanish  
 Item Number  82600E 82600S $17.31 each 

RTS Oval Bulk Pack Keepsake Impressions Kit™
Outer Kit Size: 3” x 4” ∙  Oval Impression Area: 2¾” x 3¾”

Purple Hand-crafted Paper Oval KIKs have an easel-back stand with ID label, 
are small enough to fit inside the RTS Remembrance Box, and can capture the 
impressions of even very tiny babies. Packaged in one large re-sealable bag 
with one set of step-by-step instructions, twelve ovals, and twelve molding 
material packets with a recommended use-by date. English only.

Item Number  82200E-TX $81.11 per pack of 12

RTS Book-like Keepsake Impressions Kit™  (sized for all ages)
Outer kit size: 10½” x 7½” x 1½” ∙  Rectangle impression area: 8½” x 5½”

For youth and most adult hands, impressions can be taken portrait or landscape. 
This larger impression space also offers options for taking a set of smaller 

impressions for use with twins.  Made of purple hand-crafted paper, this KIK 
includes instructions, two reversible data/verse cards, and molding material packet.

  English Spanish  
 Item Number  83300E 83300S $31.91 each 

RTS Toddler Keepsake Impressions Kit™
Outer kit size: 6” x 7½” x 1¾” ∙  Rectangle impression area: 4” x 5½”

For toddlers, hand or foot impressions in this purple hand-crafted paper KIK can be 
taken portrait or landscape. This KIK also fits inside RTS Memory or Memento Boxes.  
Includes instructions, reversible data/verse card, and molding material packet.

  English Spanish  
 Item Number  82500E 82500S $24.71 each 

Make a Keepsake Impressions Kit (KIK) in minutes… Provide a lasting memory to families.
   Air Dry Molding Material   ∙   No mixing or baking   ∙   Offers a second try   ∙   Unbreakable   ∙   Can be decorated   

Step 1: Spread material to touch all edges inside space.

Step 2: Flip over, press back firmly to flatten and smooth surface.

Step 3: Take impression by applying extra pressure to limb and 
digits  (Repeat steps 1 and 2 to re-try, if necessary).

Step 4: Complete the finish details and data cards.  Leave kit 
open to air-dry until material is no longer moist.

Each Keepsake Impressions Kit style includes step-by-step photo instructions.
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Order products on pages 28-33 directly from Memories Unlimited. 
phone: 360.491.9819     |     fax: 360.491.9827     |     e-mail:  info@memoriesunlimited.com

A Mother’s Memory
This comforting and supportive keepsake box was created to help families when a 
mother dies during her childbearing experience. Includes a brochure, Baby Ring, 
handprint card, a little fabric bag for a clip of mom’s hair, and space to preserve 
other mementos for the family. By removing the brochure, it can also be presented 
to the family when a mother dies as a result of a non-childbearing experience.  
Offered in English or Spanish, this premium size box has 9½” x 8” x 3½” outer 
dimensions, and is covered with padded off-white brocade fabric. 

  English Spanish Price
 Item Number  85202E 85202S $59.98

RTS Belongings Bag™
A thoughtfully designed bag made of hand-crafted paper with a purple satin ribbon 

tie and window card, the RTS Belongings Bag provides families with added privacy 
when leaving the hospital. Sized at 17” x 13¾” x 8”, it holds the RTS Memory or 

Memento Box, or an X-Small, Small or Medium Preshand Insert to offer additional 
discretion for parents choosing to transport their infant home for burial.

 Item Number Price
RTS Belongings Bag - Ordered with Items 85700 $10.81
(RTS Memory or Memento Box, XS/S/Med Preshand Inserts)

RTS Belongings Bag – Ordered as Individual Item 85700X $11.81

RTS Memento Box™
When a child or adult family member dies, caregivers can return personal 

items to the family in the RTS Memento Box.  Padded and covered with purple 
hand-crafted paper or dark purple satin fabric, the Memento Box is the largest 
of the RTS bereavement boxes with outer box dimensions of 12”x 9¾” x 4” to 

offer room for added keepsakes and photos of a loved one.  English Only.

  Item Number Price 
 RTS Memento Box - Dark Purple Satin Fabric 8300X $47.21 * 
 RTS Memento Box - Purple Hand-crafted Paper 8100X $41.21 * 
                * Please contact Memories Unlimited for quantity discounts. 

Order products on pages 28-33 directly from Memories Unlimited.
Orders may be placed by phone, fax, or e-mail.  Office hours are Mon-Fri 8:00am to 4:30pm PST.

phone: 360.491.9819   |   fax: 360.491.9827   |   e-mail: info@memoriesunlimited.com

 
Please provide the following information:

· Billing and shipping* address
*Shipping is prepaid and added to invoice. Please indicate if a shipping quote is needed in advance.

· Item number with product name and quantity desired

· Purchase order number (if applicable)

· Ordering contact name, phone number, and e-mail address

If you do not receive an order confirmation, please contact Memories Unlimited.
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Unit Price

1012 Perinatal Death Training Practice Handbook RTS Coordinators only •• 21 ea $139.95

1013 Neonatal & Pediatric Death Training Practice Handbook RTS Coordinators only •• 21 ea $139.95

1016 Adult Death Training Practice Handbook RTS Coordinators only •• 21 ea $139.95

1512 Perinatal Death Coordinator Starter Kit RTS Coordinators only •• 21 ea $425.00

1512-PN Perinatal Death Training Presentation Notes Book RTS Coordinators only •• 21 ea $45.00

1513 Adult Death Coordinator Starter Kit RTS Coordinators only •• 21 ea $425.00

1516 Neonatal & Pediatric Death Coordinator Starter Kit RTS Coordinators only •• 21 ea $425.00

2020 E/S Perinatal Bereavement Sample Kit •• 4 ea $49.50

2021 E/S Adult Bereavement Sample Kit •• 16 ea $29.50

2030 E/S Neonatal and Pediatric Death Sample Kit •• 10 ea $39.50

2300 Leaf and Teardrop Lapel Pin •• 21 ea $6.95

2301 Parent Support Group Guide •• 23 ea $13.95

2350 Meaningful Moments: Ritual & Reflection When a Child Dies •• 15 ea $19.95

2351 When a Baby Dies: A Handbook for Healing and Helping •• •• 9,23 ea $15.95

2352 Perinatal and Pediatric Bereavement •• 23 ea $85.00

2353 Guided Participation in Pediatric Nursing Practice... •• 23 ea $85.00

2354 Handbook of Perinatal and Neonatal Palliative Care •• •• 23 ea $75.00

2401 Education Tool Kit: Perinatal Death •• 22 ea $249.00

2402 It’s Never Too Early Tool Kit •• 22 ea $199.00

2425 Perinatal Palliative Care Program Tool Kit •• 23 ea $39.95

2500 E/S Miscarriage Support Folder •• 5 ea $24.50

2501 E/S Newborn Death Support Folder •• •• 5,11 ea $24.50

2502 E/S Stillbirth Support Folder •• 5 ea $24.50

2503 E/S Grief Support Folder •• 17 ea $24.50

2504 E Pre-Hospital Bereavement Support Folder •• •• 20 ea $17.50

2505 E/S Pediatric Death Support Folder •• 11 ea $17.50

3000 Self-Care Pro-Pack •• 22 Pk of 10 $75.00

4112 E/S Parent Booklet •• 5 Pk of 10 $79.00

4113 E/S Miscarriage Also see RTS 2500 •• 6 Pk of 10 $21.00

4114 E/S Autopsy •• 7 Pk of 10 $15.50

4115 E/S Ectopic Pregnancy •• 6 Pk of 10 $21.00

4116 E/S Grief of Grandparents •• •• 7,12 Pk of 10 $21.00

4117 E/S Family & Friends: How You Can Help When a Baby Dies •• 7 Pk of 10 $21.00

4118 E/S A Father’s Grief •• •• 7,12 Pk of 10 $21.00

4119 E/S Stillbirth Also see RTS 2502 •• 6 Pk of 10 $21.00

4120 E/S Newborn Death Also see RTS 2501 •• •• 6,12 Pk of 10 $21.00

RTS Product Orders

To submit an order or for questions about RTS patient 
support materials and professional resources, contact 

our order fulfillment center.

Orders less than $100 must be paid 
with credit card.

Email: RTS@dcopy.net   |   Phone: 608.519.3375

RTS Training

For information about RTS education 
opportunities, visit  

resolvethroughsharing.eventsmart.com 
 or contact the RTS National Office.

Email: RTS@gundersenhealth.org 

Phone: 608.775.4747

RTS Private Label by  
Memories Unlimited

To purchase RTS private label products by 
Memories Unlimited, place orders directly 

from Memories Unlimited.

Email: info@memoriesunlimited.com 

Phone:  360.491.9819

tinyurl.com/RTSstore

 

Visit the RTS Online Store!  resolvethroughsharing.dcopy.net
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4121 E/S Talking with Children About Perinatal Loss •• •• 7,12 Pk of 10 $21.00

4122 E/S In Memory of My Precious Baby Remembrance Journal Also see RTS 2500 •• 8 Pk of 10 $53.00

4123 E/S Peace & Remembrance Also see RTS 2501 •• •• 8,13 Pk of 10 $53.00

4124 E/S Difficult Choices: Medical Interruption... •• 6 Pk of 10 $21.00

4125 E/S Pregnancy Following Loss •• 7 Pk of 10 $21.00

4126 E/S Loss of One or More Multiples •• 6 Pk of 10 $21.00

4127 E/S Planning a Special Goodbye When Your Baby Dies •• •• 8,12 Pk of 10 $15.50

4128 E/S Waiting for Birth and Death: Knowing Your Baby Will Not Survive •• 8 Pk of 10 $31.50

4129 E/S Learning You Will Miscarry •• 6 Pk of 10 $21.00

4130 E/S Caring For Yourself After a Loss Also see RTS 2502 •• 6 Pk of 10 $21.00

4132 E When Your Parent Dies •• 18 Pk of 10 $15.50

4133 E/S A Time for Peace •• •• 13,18 Pk of 10 $31.50

4134 E/S Gifts at Life’s End Also see RTS 2503 •• 18 Pk of 10 $21.00

4135 E/S Understanding Grief Also see RTS 2503 •• •• 12,18 Pk of 10 $21.00

4136 E/S When Your Child is Dying •• 13 Pk of 10 $31.50

4137 E/S Family & Friends: How You Can Help When a Child Dies •• 12 Pk of 10 $21.00

4138 E/S Family & Friends: How You Can Help When a Loved One Dies Also see RTS 2503 •• 18 Pk of 10 $21.00

4139 E/S Understanding Suicide: You are Not Alone •• 14,17 Pk of 10 $49.50

4140 E When Someone you Love Dies Unexpectedly •• 17 Pk of 10 $39.50

5100 E/S Baby Ring •• •• 5,13 Pk of 10 $79.00 

5101 E/S Door Card •• •• •• 7,14,19 Pk of 10 $8.50

5101-M Door Card Magnet •• •• •• 7,14,19 Pk of 10 $55.00

5102 E Gone But Not Forgotten Card •• •• •• 8,15,18 Pk of 10 $21.00

5103 E/S RTS Folder •• •• •• 5,11,17 Pk of 10 $29.00

5104 E/S Folder with Resource Booklet Also see RTS 2503 •• •• 11,17 Pk of 10 $55.00

5105 E/S Resource Booklet •• •• 11,17 Pk of 10 $31.50

5111 E/S In Memory Of •• •• 9,14 Pk of 10 $21.00

5112 E/S Remembrance of Blessing •• •• 8,13 Pk of 10 $13.50

5301 Leaf and Teardrop Note Card •• •• •• 8,15,18 Pk of 10 $21.00

5310 E/S With Deepest Sympathy •• •• 12,18 Pk of 10 $15.50

5320 E/S Handprint Poem - Small (8 x 10) •• •• 14,19 Pk of 10 $21.00

5321 E/S Handprint Poem - Large (11 x 14) •• •• 14,19 Pk of 10 $31.50

5410 E PRAM Badge Card •• 22 Pk of 10 $21.00

Resolve Through Sharing Private Label by Memories Unlimited 
phone: 360.491.9819     |     e-mail:  info@memoriesunlimited.com
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Order these 

items directly 

from Memories 

Unlimited. 

 Please visit  

tinyURL.com/RTS-MU  

or see pgs 28-33 

for item numbers 

and pricing.

RTS Remembrance Box •• 28

RTS Premium Complete Memory Box •• 29

RTS Deluxe Complete Memory Box •• 29

RTS Basic Complete Memory Box •• 29

Preshand System - Basket, Insert, Carrier •• •• 31

RTS Deluxe Keepsake Impressions Kit •• •• 32

RTS Oval Bulk Pack Keepsake Impressions Kit •• •• 32

RTS Book-like Keepsake Impressions Kit •• •• 32

RTS Toddler Keepsake Impressions Kit •• 32

RTS A Mother’s Memory •• 33

RTS Belongings Bag •• 33

RTS Memento Box •• 33




